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EMPOWERING INDIVIDUAL PLAINTIFFS

Gideon Parchomovsky† & Alex Stein‡

The individual plaintiff plays a critical—yet underap-
preciated—role in our legal system.  Only lawsuits that are
brought by individual plaintiffs allow the law to achieve the
twin goals of efficiency and fairness.  The ability of individual
plaintiffs to seek justice against those who wronged them de-
ters wrongdoing, ex ante, and in those cases in which a wrong
has been committed nevertheless, it guarantees the payment
of compensation, ex post.  No other form of litigation, including
class actions and criminal prosecutions, or even compensation
funds, can accomplish the same result.  Yet, as we show in
this Essay, in many key sectors of our economy, suits by
individual plaintiffs have become a rare phenomenon, if not a
virtual impossibility.  The architecture of liability, by making
causes of action more complex and difficult to prove, while
equipping defendants with multiple defenses, coupled with
the fact that large corporate defendants enjoy a vast cost ad-
vantage over individual plaintiffs on account of superior legal
expertise and economies of scale and scope, make it nearly
impossible for individual plaintiffs to prevail in court, or even
get there.  This problem pervades many industries, but, for the
reasons we detail, it is particularly acute in the insurance,
healthcare, medical, and consumer finance sectors.

To address this growing problem, we propose a full-
fledged legal reform that encompasses substantive, procedu-
ral, evidentiary, and remedial measures.  Substantively, we
explain how civil liability should be redesigned to give a fairer
chance to individual plaintiffs.  Specifically, we call for the
simplification of causes of action and the elimination of cum-
bersome elements that doom many individual lawsuits.  Pro-
cedurally, we propose a fast-track litigation course that would
enable courts to resolve disputes expeditiously.  As we show,
the introduction of this new procedure would deprive corpo-
rate defendants of one of their most critical advantages: the
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ability to extend litigation over long periods of time and make
it more costly than it should.  Evidentially, we recommend that
lawmakers shift the burden of proof of certain disputed ele-
ments from plaintiffs to defendants and explain how this
could be done.  Finally, as far as remedies are concerned, we
make a case for a new preliminary remedy—a partial pay-
ment order—define the conditions under which it should be
awarded, and argue for a more extensive use of statutory
damages and damage multipliers.  Implementing our pro-
posed reform will go a long way toward restoring the pride of
place individual plaintiffs traditionally held in our legal
system.
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INTRODUCTION

Our legal system is organized around the concepts of rights
and duties.1  Freedom, autonomy, bodily integrity, property,
and other interests and values that receive legal recognition are
typically protected by rights that impose duties on third parties
to respect them.2  In the theoretical literature, rights are often
idealized as “trumps,” whose mere invocation suffices to afford
them.3  Rights, however, are not self-enforcing.  They must be
vindicated via our legal system or, more precisely, through liti-
gation.  Actual litigation is not always necessary.  Oftentimes,

1 For a classic account of this organization, see Wesley Newcomb Hohfeld,
Some Fundamental Legal Conceptions as Applied in Judicial Reasoning, 23 YALE
L.J. 16, 28 (1913).

2 Id. at 20–25, 28–32 (distinguishing between legal and non-legal interests
and explaining how interests that receive legal recognition fall into different cate-
gories of rights).

3 See RONALD DWORKIN, TAKING RIGHTS SERIOUSLY, at xi (2d ed. 1977).
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the threat of commencing litigation will suffice to protect rights.
But the threat must be credible: a rightholder must be able to
commence a case in court in order to deter violations of her
right.  As a legal matter, a rightholder is at liberty to take her
plight to court.  As an economic matter, things are dramatically
different.  From an economic perspective, if rightholders are
rational self-interest maximizers, they will litigate if and only if
litigation dominates the alternatives of settling or doing
nothing.

Critically, the attractiveness of the alternatives, and hence
the ultimate decision as to how to proceed, depends in large
part on a single variable: the relative litigation costs of the
parties involved.4  To see this, imagine a world without litiga-
tion costs, a conceptual parallel universe of the Coasean world
in which there are no transaction costs.5  In this imaginary
world, suits can be filed at no cost and by hypothesis court
decisions are rendered instantaneously and correctly.  In this
imaginary world, rightholders would always choose to litigate
and more importantly they will always be made whole.  All
wrongs will be righted immediately either by damages or by
injunctive relief, and rights will reign supreme.

The analysis dramatically changes when one moves to the
real world in which litigation costs are positive.  Consider the
following stylized example.  Imagine that Sam encroached upon
Ann’s property.  Assume, first, that as a result Ann suffered a
harm of $2,000.  However, in order to vindicate her claim in
court, Ann would have to spend $6,000 on court and attorney
fees.  Sam, on the other hand, can defend himself at an esti-
mated cost of $1,000.  Unless Ann is a very principled person
and is willing to pay for her principles, she will choose not to
sue.  For her, the suit has a net negative value of $4,000
($6,000-$2,000).  Therefore, from a purely economic perspec-
tive, Ann’s best option is either to settle the case out of court or
do nothing.  Doing nothing represents a loss of $2,000 for Ann,
but litigating implies an even greater loss of $4,000.  Ann may
also attempt to settle the case with Sam, but since Ann’s litiga-
tion threat is not credible in this case, her settlement offer will
fall on deaf ears.  The upshot of our analysis is strikingly sim-

4 See Gideon Parchomovsky & Alex Stein, The Relational Contingency of
Rights, 98 VA. L. REV. 1313, 1314–15 (2012) (showing that a right’s realization
depends on the rightholder’s cost of vindicating it and the challenger’s cost of
attacking it in court).

5 Cf. R.H. Coase, The Problem of Social Cost, 3 J.L. & ECON. 1 (1960) (proving
famously that, in a transaction-cost-free world, assets and entitlements will al-
ways navigate to their most efficient users).
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ple: asymmetrical litigation costs render rights ineffective in
practice.6

Importantly, our hypothetical is highly representative.  In
the real world, litigation costs are almost never symmetrical
and affect the parties unevenly.  To be sure, in many cases the
asymmetry in litigation costs would lead rightholders to settle.
As we will show, the actual settlement amount is a function of
many variables, but the relative bargaining power of the parties
is determined by their respective litigation costs.  At the end of
the day, therefore, a rightholder’s ability to obtain justice criti-
cally depends on the asymmetry between her litigation costs
and those of her adversary.7

Some of the factors that determine a rightholder’s willing-
ness to litigate are highly subjective.  For example, risk aver-
sion, liquidity constraints, and pessimism may prompt
rightholders to settle rather than litigate.  Such rightholders
harbor a preference for a certain and quick resolution of their
disputes.  Hence, they will be predisposed to accept a low set-
tlement offer from the other party.  But many other factors that
slant the legal playing field are objective; in fact, they are borne
from the design of our legal system.  At times, the statutory
definition of certain causes of action is so complex and mul-
tifaceted that plaintiffs find themselves at an inherent disad-
vantage when they try to enforce their rights.8  Naturally, as the
number of elements the plaintiff needs to prove increases, so
does the cost of the lawsuit.  Since the burden of proof falls on
the plaintiff, she must successfully prove each element of her
cause of action.  When the elements are complex, it may be-
come a Herculean task.  To make matters worse, the law usu-
ally provides multiple defenses to a particular cause of action,
which once again disadvantages plaintiffs.9  In such cases, the
defendant only needs to succeed on one defense claim to pre-
vail, while the plaintiff needs to negate all defense claims to win
in court.  The multifaceted structure of legal entitlements and
the availability of multiple defenses thus uniformly benefit de-
fendants over plaintiffs.10

Finally, even when a plaintiff is able to surmount all these
obstacles, she must still prove her harm and causally attribute

6 See Parchomovsky & Stein, supra note 4, at 1341–45. R
7 Id.
8 See Jef De Mot & Alex Stein, Talking Points, 2015 U. ILL. L. REV. 1259,

1260–62 (2015) (showing how conceptual complexity of entitlements skews adju-
dicative errors against plaintiffs).

9 Id. at 1264–67.
10 Id.
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it to the defendant’s wrongdoing in order to be made whole.
Doing so, however, is often impossible.  Causal uncertainty
does not allow the legal system to offer adequate compensation
for pain, suffering, and other kinds of emotional and psycho-
logical harm.11  But even in the case of economic losses, plain-
tiffs often face a tough dilemma.  In order to prove their losses
with sufficient accuracy, they must expend considerable re-
sources.  This, in turn, dramatically reduces their net compen-
sation and sometimes makes the lawsuit unattractive from a
cost-benefit perspective.  For example, in securities litigation,
the need to show market harm and causation nips many poten-
tial suits in the bud.12

Most importantly, though, litigation is characterized by
economies of scope of scale.  Repeat defendants, such as insur-
ance companies, financial institutions, and health care provid-
ers (to name just a few), enjoy an inherent advantage over
individual plaintiffs.  Repeat players typically retain attorneys
on a fixed basis, which lowers the marginal cost of legal repre-
sentation for them.  Furthermore, since there are typically
many commonalities in the cases brought against them, they
can often reuse documents, briefs, research, and legal exper-
tise from past cases.  Consider, for example, an insurance com-
pany that is sued by an insured.  In the typical case, the suit
will be based on the contract between the parties.  Not only was
that contract drafted by the legal department of the insurance
company, which gives it a critical informational advantage, but
also, chances are, that the insurance company handled multi-
ple similar lawsuits in the past and can therefore readily re-
spond to the present suit.  The individual insured, by contrast,
will need to hire an attorney especially for this suit, pay her to
learn the case and draft the briefs, as well as for every court
appearance.  In light of the systemic asymmetry in litigation
costs, it is not surprising that the vast majority of lawsuits
brought against insurance companies by individuals settle be-
low their expected value.

Consider now a suit for medical malpractice.  Contrary to
some populist claims, proving medical malpractice allegations

11 See ARIEL PORAT & ALEX STEIN, TORT LIABILITY UNDER UNCERTAINTY 57–83
(2001) (identifying five paradigmatic cases in which causal uncertainty coupled
with the conventional proof burden prevents victims from recovering compensa-
tion for their damages).

12 See generally Jill E. Fisch, Cause for Concern: Causation and Federal Se-
curities Fraud, 94 IOWA L. REV. 811, 840–44 (2009) (specifying and analyzing the
complexities of the causation requirements in securities fraud actions).
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against doctors and hospitals is extremely difficult.13  Doctors,
hospitals, and their insurers have accumulated nearly all infor-
mation pertaining to the medical standards and experts, which
makes it cheaper for them to defend against malpractice suits
than for individual plaintiffs to prosecute those suits.  Argua-
bly, because plaintiffs pay their attorneys only after recovering
compensation, the defendants’ superior expertise does not foil
their access to justice.  This argument, however, is wrong be-
cause it pays no attention to the estimation of expected recov-
ery amounts by plaintiffs’ attorneys and to the attorney’s
opportunity costs.  The defendants’ advantage affects both of
those factors in that it reduces the expected recovery amounts
for plaintiffs’ attorneys and requires them to expend more ef-
forts on the litigation.  As a result, attorneys working on a
contingent fee basis tend to take up easy medical malpractice
cases only while steering away from the difficult ones.  Many
victims of medical malpractice are consequently being denied
their rights.

While lawmakers cannot easily change the market condi-
tions that favor large defendants, they can change the design of
the law to offset the inherent economic advantage of such de-
fendants over individual plaintiffs.14  In this Essay, we propose
a blueprint for legal reform that would alleviate the plight of
multiple individual plaintiffs who cannot at present enforce
their rights.  We would like to emphasize at the outset that our
proposal is limited to those legal settings in which defendants

13 See supra subpart III.A.
14 By setting up a restrictive “plausibility pleading” standard for determining

whether a complaint’s allegations justify moving to discovery and trial, the Su-
preme Court’s decisions, Bell Atl. Corp. v. Twombly, 550 U.S. 544 (2007), and
Ashcroft v. Iqbal, 556 U.S. 662 (2009), took the law in the opposite direction.  As
Professor Arthur Miller observes, these decisions were

the latest steps in a long-term trend that has favored increasingly
early case disposition in the name of efficiency, economy, and avoid-
ance of abusive and meritless lawsuits.  It also marks a continued
retreat from the principles of citizen access, private enforcement of
public policies, and equality of litigant treatment in favor of corpo-
rate interests and concentrated wealth.

Arthur R. Miller, From Conley to Twombly to Iqbal: A Double Play on the Federal
Rules of Civil Procedure, 60 DUKE L.J. 1, 10 (2010); cf. Adam N. Steinman, The
Pleading Problem, 62 STAN. L. REV. 1293, 1298 (2010) (arguing that the “plausibil-
ity pleading” standard preserves old law and its liberal approach to pleadings
while preventing plaintiffs from relying on unspecified conclusory allegations).  A
recent empirical study confirms Professor Miller’s assessment. See Alexander A.
Reinert, Measuring the Impact of Plausibility Pleading, 101 VA. L. REV. 2117, 2122
(2015) (showing that the “plausibility pleading” standard led to an increase in the
rate of direct dismissals, with civil rights and employment discrimination suits
taking the hardest hit, and that the standard’s repercussions for individual plain-
tiffs were far more profound than for corporations).
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enjoy a sizable and consistent cost advantage over plaintiffs.
Our proposal consists of three interlocking components.  First,
we recommend setting up special procedures for fast-track liti-
gation.  Our second recommendation identifies a new remedial
mechanism: advanced payment orders issued by courts.
Third, we call on lawmakers to reformulate causes of action in
order to reduce the number and complexity of the substantive
requirements the plaintiffs have to prove.  As part of that pro-
posal, we posit that our evidentiary rules should be altered in
order to make it easier for plaintiffs to substantiate their
claims.  In this respect, lawmakers can adopt a range of strate-
gies, from shifting the burden of proof, to lowering or increasing
it in appropriate cases, to setting up evidentiary presumptions
that favor plaintiffs.  Finally, we call for the adoption of en-
hanced statutory damages as an alternative to actual damages.

Individual plaintiffs are of vital importance to our legal sys-
tem.15  Lawsuits by individual victims are unique in that they
constitute the only litigation form that simultaneously ad-
vances the twin goals of deterring wrongdoers and compensat-
ing victims.  Neither class actions (or other types of collective
suits) nor the use of governmental compensation funds can
accomplish these twin goals.  Class actions, when available,
can deter wrongdoing, but their ability to secure proper com-
pensation for the wrongdoings’ victims is limited at best.16

Compensation funds, as their name suggests, provide recom-
pense to victims, but do little by way of deterring future wrong-
doings.  The best way to realize the goals of compensation and
deterrence is to enable victims to pursue individual justice
against those who wronged them.  We therefore chose to focus
solely on how to enable individual plaintiffs to vindicate their
entitlements in the courts of law.

This Essay will unfold in four parts.  In Part I, we analyze
the defendants’ structural advantage: their ability to exploit
multiple defenses and the multifaceted structure of legal
rights.  In Part II, we analyze the causes and consequences of

15 See, e.g., David Freeman Engstrom, Private Enforcement’s Pathways: Les-
sons from Qui Tam Litigation, 114 COLUM. L. REV. 1913, 1918–20 (2014) (under-
scoring individual plaintiffs’ important role in civil litigation); Michael Selmi,
Public vs. Private Enforcement of Civil Rights: The Case of Housing and Employ-
ment, 45 UCLA L. REV. 1401, 1404 (1998) (highlighting the role of private plaintiffs
in developing housing and job discrimination law through the assertion of “cut-
ting edge” claims).

16 For a recent comprehensive examination of class actions’ pros and cons,
see JOHN C. COFFEE, JR., ENTREPRENEURIAL LITIGATION: ITS RISE, FALL, AND FUTURE
(2015).
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the defendants’ cost advantage: their ability to litigate at a
much lower cost than plaintiffs on account of economies of
scale and scope.  In Part III, we identify legal areas in which
defendants systematically enjoy structural and cost advan-
tages.  These areas include healthcare, medical malpractice,
insurance, and consumer finance.  In Part IV, we specify and
evaluate our proposals to empower individual plaintiffs.  A
short Conclusion follows.

I
THE ARCHITECTURE OF LIABILITY

For reasons that are far from clear, the architecture of civil
liability inherently favors defendants.  As Jef de Mot and one of
us recently demonstrated, plaintiffs face an uphill battle when
they litigate.17  The cause of the plaintiffs’ disadvantage goes to
the very core of our justice system.  In order to prevail, plain-
tiffs must establish all the elements of their case.  Failure to
prove a single element would result in the loss of the entire
case.  Defendants, by contrast, need only succeed on a single
defense, out of many possible ones, in order to win in court.18

As an illustration, consider a suit for a breach of contract.
To secure a remedy in court, a plaintiff must prove the follow-
ing elements by preponderance of the evidence: (1) the parties
consummated a valid contract; (2) the contract imposed a duty
on the defendant to perform a certain act or refrain from a
certain undertaking; (3) the defendant breached her contrac-
tual duty; and (4) the plaintiff suffered a harm as a result of the
breach.19  The plaintiff must prove all these elements cumula-
tively; there can be no gap in the plaintiff’s case.  This means
that if the defendant manages to prevail on a single element,
the plaintiff’s entire case collapses.

Critically, defendants have multiple ways to rebut each of
the elements in the plaintiff’s case—a fact that compounds the
plaintiff’s disadvantage.  For example, the defendant can argue
that there was no contract between the parties either because

17 De Mot & Stein, supra note 8, at 1264–69. Indeed, in a recent empirical
study, Alexandra Lahav and Peter Siegelman report that plaintiffs’ win rate has
fallen to about 35%. See Alexandra D. Lahav & Peter Siegelman, The Curious
Incident of the Falling Win Rate 1 (July 7, 2017) (available at SSRN: https://
ssrn.com/abstract=2993423 [https://perma.cc/UUL4-X99E]).

18 Id. at 1266–67.
19 See, e.g., Oasis West Realty, LLC v. Goldman, 250 P.3d 1115, 1121 (Cal.

2011) (“[T]he elements of a cause of action for breach of contract are (1) the
existence of the contract, (2) plaintiff’s performance or excuse for nonperform-
ance, (3) defendant’s breach, and (4) the resulting damages to the plaintiff.” (citing
Reichert v. General Ins. Co., 442 P.2d 377, 381 (Cal. 1968))).
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there was no meeting of the minds between the parties or be-
cause the parties failed to satisfy certain formalities.  If the
defendant is a corporation, it may also claim that the contract
was signed ultra vires and is therefore null and void.  In the
alternative, the defendant may argue that there were fatal de-
fects in the formation of the contract, as a result of which the
court should release it from the contract.  Concretely, the de-
fendant can claim that the contract should be rescinded on
grounds of mistake,20 impossibility,21 frustration of purpose,22

unconscionability,23 fraud,24 conditions,25 undue influence,26

and duress.27  Next, the defendant can challenge the plaintiff’s
interpretation of the contract and advance a different reading
under which there was no breach.  Finally, the defendant can
contend that the plaintiff suffered no harm from the breach, or
that even if she did, the court should not award her a remedy
because she failed to mitigate her harm or because the limita-
tion period has run out.

The same pattern characterizes tort litigation.  In order to
prevail in a negligence suit, a plaintiff must prove that: (1) the
defendant owed her a duty of care; (2) the defendant breached
her duty; and (3) the plaintiff suffered harm from the breach.28

Once again, the plaintiff must prove all of the aforementioned
elements.  The defendant, for his part, can cause the suit to
unravel by raising a single successful defense.  For example, he
can show that he owed no duty of care to the plaintiff.  In the
alternative, he can prove that he has not breached the duty of
care. Furthermore, he can demonstrate that the plaintiff suf-
fered no loss or that even if there was a loss it is not causally
related to the breach of duty.  Finally, the defendant can argue
that the plaintiff should not receive a remedy on grounds of
contributory negligence or laches.29

The asymmetry between the plaintiff’s case and the defen-
dant’s case translates into a cost asymmetry.  While the plain-
tiff must expend resources to establish each of the elements of

20 See E. ALLAN FARNSWORTH, CONTRACTS §§ 9.2–9.4, at 619–37 (3d ed. 1999)
(outlining the defense of mistake).

21 See id. §§ 9.5–9.6, at 637–52 (outlining the impossibility defense).
22 See id. §§ 9.7–9.9, at 652–67 (outlining the defense of frustration).
23 See id. § 4.28, at 307–16 (outlining the unconscionability defense).
24 See id. § 4.12, at 250–55 (outlining the fraud defense).
25 See id. § 8.2, at 519–25 (outlining the “conditions” defense).
26 See id. § 4.20, at 273–76 (outlining the undue influence defense).
27 See id. §§ 4.16, at 265–66, § 4.18 at 270–73 (outlining the economic duress

defense).
28 See RESTATEMENT (SECOND) OF TORTS § 281 (AM. LAW INST. 2016).
29 See De Mot & Stein, supra note 8, at 1264–66.
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her cause of action, the defendant can concentrate on a single
defense.  Worse yet, plaintiffs are subject to a first-mover disad-
vantage.  Under our system of civil procedure, it is the plaintiff
who initiates the litigation process; the defendant must only
respond after a suit is filed.  Consequently, a plaintiff cannot
know in advance which defense claim the defendant will choose
to emphasize.  This implies that a plaintiff must cover all her
bases prior to filing a suit.  The defendant, for his part, can
expend resources selectively by focusing only on promising
defenses.

It bears emphasis that the plight of plaintiffs grows worse
as causes of action become complex and the number of rele-
vant defenses grows bigger.  As an illustration of the former
point, consider the cause of action of fraud on the market
under federal securities law.  To succeed on a fraud on the
market claim, a plaintiff must prove scienter, i.e., “intent to
deceive,” in addition to the standard elements of fraud.30  The
introduction of a scienter requirement is not just another tech-
nical hurdle that plaintiffs must overcome; rather, it is a very
significant obstacle that the law puts in the way of plaintiffs.
Proof of intent is typically not required in civil actions as it is
very difficult to make.31  Plaintiffs do not have information
about defendants’ state of mind, let alone their intent.  Unsur-
prisingly, the need to prove scienter deters plaintiffs from
bringing actions for fraud on the market.32

The same effect can be seen in cases in which the law
provides defendants with multiple defenses.  Once again, ac-
tions for securities regulations violations provide a powerful
example.  Defendants can respond to an action for a violation of

30 See Tellabs, Inc. v. Makor Issues & Rights, Ltd., 551 U.S. 308, 318–24
(2007) (explaining “scienter” element of securities fraud and accompanying plead-
ing and evidentiary requirements).

31 See Alex Stein, The Domain of Torts, 117 COLUM. L. REV. (forthcoming
2017) (explaining that tort law is primarily concerned with accidents, i.e., mutu-
ally unwanted interactions that result in a damage to one of  the parties); PORAT &
STEIN, supra note 11, at 7–8 (discussing modern tort liability, which does not R
require proof of intent to receive damages).

32 See generally Stephen J. Choi, Do the Merits Matter Less After the Private
Securities Litigation Reform Act?, 23 J.L. ECON. & ORG. 598, 604–23 (2007) (dem-
onstrating empirically that “scienter” and other legal requirements made it hard
for plaintiffs to prosecute securities fraud suits); see also A.C. Pritchard, Securi-
ties Law in the Roberts Court: Agenda or Indifference?, 37 J. CORP. L. 105, 109
(2011) (observing that “scienter” requirement made it hard for plaintiffs to prose-
cute securities fraud suits); see also, e.g., Cozzarelli v. Inspire Pharmaceuticals
Inc., 549 F.3d 618, 626 (4th Cir. 2008) (explaining that although Tellabs does not
require a “smoking-gun” allegation for scienter, “plaintiffs do have the difficult
task of establishing a . . . cogent inference of scienter through indirect and cir-
cumstantial allegations”).
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securities law by raising one or more of seventy-five different
defenses.33  The longer the list of defenses, the easier it is for
defendants to defend against a suit.  Each defense represents a
potential way of prevailing on a lawsuit for the defendant.  And
the more options the defendant has at his disposal, the more
likely he is to win.  Correspondingly, from the plaintiff’s vantage
point, an expansive menu of defenses implies a lower
probability of success on the merits, which reduces the plain-
tiff’s motivation to file a suit.

Worse yet, the fact that courts occasionally make mistakes
compounds the plaintiffs’ disadvantage.  The intuition behind
this assertion is the following: recall that every time a court
mistakenly decides that the plaintiff failed to prove one of the
elements of her case, it dooms her case, as she must prove all
the elements cumulatively.  Hence, an error against the plain-
tiff invariably leads to a loss of the entire case.  An error against
the defendant, on the other hand, does not necessarily carry
the same devastating result. The defendant can survive an er-
ror relating to any given defense if he successfully proves an-
other defense.  Hence, assuming that the risk of error is
randomly distributed along all the claims (or elements) in any
given case and that the rate of false positives and false nega-
tives is roughly the same, errors in adjudication exacerbate the
plight of plaintiffs.34

To illustrate, consider a $1,000,000 suit that faces two
independent defenses.  Assume that this suit is meritorious,
but the court might still mistakenly uphold one of those de-
fenses, which happens approximately twenty percent of the
time with each defense.  For the plaintiff, the expected judg-
ment consequently equals $640,000 (80% × 80% ×
$1,000,000).  Hence, if the plaintiff is rational, she would settle
her completely meritorious suit for $640,000.35  Assume now
that the defendant’s attorney knows about the court’s occa-
sional errors (because attorneys generally have such knowl-
edge).  Based on that knowledge, the attorney decides to raise
two additional and equally unmeritorious defenses.  Because
the defendant needs to succeed with only one defense in order
to prevail in the case, this addition of defenses reduces the
plaintiff’s expected judgment to $409,600 (80%4 × $1,000,000).

33 See Jonathan Eisenberg, Beyond the Basics: Seventy-Five Defenses Securi-
ties Litigators Need to Know, 62 BUS. L. 1281 (2007) (discussing seventy-five
defenses that courts have used to dismiss securities suits).

34 De Mot & Stein, supra note 8, at 1264–69.
35 Id. at 1261–62.
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II
ECONOMIES OF VOLUME, SCOPE AND SCALE

The cost of law has preoccupied scholars and policymakers
for years.36  Surprisingly, the distribution of legal costs among
litigants drew very little attention.37  This factor is important
because litigation costs vary dramatically among litigants:
some litigants can litigate more cheaply than others.  Litigation
costs determine one’s access to the legal system, which in turn
affects one’s ability to vindicate one’s rights.38  Rights, after all,
are not self-enforcing—a fact that legal theorists, who tend to
refer to rights as conceptual categories or ideal types with an
independent legal existence, often ignore.39  Rights, as well as
all entitlements, must be vindicated in litigation in order to
afford their holders the protection they were designed to confer
upon them.  For example, a property right is of very little value
to its holder if she cannot enforce it against trespassers.  Simi-
larly, a right arising from a contract is of no use to a con-
tracting party if she cannot afford to file a suit in the case of a
breach.  Hence, legal rights are of practical value only when
their holders can enforce them cost-effectively.  Litigation is the
mechanism that vests rights with meaning.

Some of the factors that affect one’s litigation costs are
highly idiosyncratic.  Some litigants are highly risk-averse and
would prefer to overlook certain infringements of their rights in
order to avoid going to court.  Others may harbor an ideological
predisposition against litigating even at the cost of seeing their
rights eroded.  When litigation asymmetries arise from such
individual preferences, there is nothing that law can or should
do about it.  First, individuals who prefer to avoid litigation are
neither wrong nor irrational.  Hence, absent evidence that liti-
gants are not acting in their own best interest, there is no cause
for legal intervention.  Second, reluctance to litigate character-
izes both potential plaintiffs and potential defendants.  Accord-
ingly, there is no reason to suspect that it disparately affects
one of the groups and hence it causes no systemic problems for

36 See, e.g., STEPHEN HOLMES & CASS R. SUNSTEIN, THE COST OF RIGHTS: WHY
LIBERTY DEPENDS ON TAXES 43 (1999) (demonstrating that enforcement costs cru-
cially affect legal entitlements and integrating them into general philosophy of
rights).

37 We initiated a conversation on this subject in Parchomovsky & Stein, supra
note 4, at 1314–21.

38 See id. at 1341–59 (discussing how litigation costs affect parties’ ability to
vindicate their rights).

39 For survey and criticism of these theorists’ works, see id. at 1328–35.



\\jciprod01\productn\C\CRN\102-5\CRN503.txt unknown Seq: 13 26-JUL-17 9:53

2017] EMPOWERING INDIVIDUAL PLAINTIFFS 1331

the legal system.  Indeed, policymakers should generally allow
people to do with their entitlements as they please.40

But the relative cost of litigation is not determined solely by
people’s idiosyncratic tastes and preferences.  Repeat litigators,
such as insurance companies, financial institutions, hospitals,
healthcare providers, and corporations more generally, can liti-
gate more cheaply than individuals.41  Individuals who wish to
litigate must incur substantial search costs and negotiation
costs.  An individual seeking to file a lawsuit must gather infor-
mation about suitable attorneys, meet with them, and then
negotiate the terms of their engagement.  Furthermore, attor-
neys typically bill one-time clients on a fixed hourly basis.42

Repeat litigators, by contrast, have ready access to legal advice
and representation.  They need not incur search and negotia-
tion costs every time they go to court.  Repeat litigators are
typically represented by in house counsel or outside firms that
receive retainer fees.43  Either way, their total cost is lower than
that of individual litigators.  Volume in litigation, as in many
other contexts, translates into a cost advantage.44

The use of contingency fees does not change the analysis.
Contingency fees address two very different problems: liquidity
and risk.  Specifically, the use of contingency fees appeals to
two prototypes of litigants: (a) litigants who are extremely risk-
averse; and (b) litigants who do not have the means to pay their
lawyers upfront.  Such litigants are willing to pay a premium in
order to be charged based on the outcome of the case.  Contin-
gency fees allow them to share their recovery with their attor-
ney in the event of victory and pay nothing in the event of a
loss.  Contingency fees thus shift the cost and risk from the
client to the attorney.  Naturally, attorneys would agree to work
on a contingency basis only for much higher compensation and
only in cases with a high probability of success.  The greater
the cost and the risk, the higher will be the contingency fee.
And the higher the fee that an attorney charges, the less moti-
vated a plaintiff will be to sue.  Similarly, from the vantage
point of the attorney, if the amount of work she will need to
invest in a case is very significant, she will not take the case
unless the expected payoff is high enough to offset the cost.

40 See Gerald Dworkin, Paternalism, 56 MONIST 64, 80 (1972) (arguing that
state paternalism can only be justified as a means against “far-reaching, poten-
tially dangerous and irreversible” decisions).

41 See Parchomovsky & Stein, supra note 4, at 1344–45.
42 See id. at 1344.
43 See id.
44 Id. at 1344–45.
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Contingency fees therefore do not alleviate the problem of cost
asymmetry.  Moreover, the contingency fee structure motivates
attorneys to maximize their business income by striking cheap
settlements with defendants early in the litigation process.45

Such settlements once again come at the plaintiffs’ expense.
Another important factor that slants the litigation playfield

is the presence of economies of scale and scope.  A cost struc-
ture displays economy of scale when the average total cost of
production or provision declines with each additional unit.46  A
cost function exhibits economies of scope when the marginal
cost of production or provision declines when two or more
goods or services are provided together.47  Litigation is often
characterized by economies of scale and sometimes also by
economies of scope.  Attorneys, legal departments, and firms
that specialize in certain types of cases become highly special-
ized in their craft.  To begin with, they can use the same legal
research and training in multiple cases.  Then, they can use,
with minor adjustments, the same letters, briefs, and contract
drafts in a large number of cases.  Finally, they can engage the
same experts, document reviewers, paralegals, and support
staff in all the similar cases they handle.  As a result, the mar-
ginal cost of handling every individual case will steadily de-
cline.  These economies widen the gap between large corporate
litigants, who enjoy them, and the rest of the public, who does
not.48

Although economies of scope in litigation are rarer than
economies of scale, they, too, arise in certain cases.  At times,

45 This problem is particularly acute in class actions. See, e.g., Alon Harel &
Alex Stein, Auctioning for Loyalty: Selection and Monitoring of Class Counsel, 22
YALE L. & POL’Y REV. 69, 71 (2004) (“The class attorney’s egoistic incentive is to
maximize his or her fees—awarded by the court if the action succeeds—with a
minimized time-and-effort investment.  This objective does not align with a both
zealous and time-consuming prosecution of the class action, aimed at maximizing
the amount of recovery for the class members.”); In re Activision Blizzard, Inc.
Stockholder Litig., 124 A.3d 1025, 1070 n.28 (Del. Ch. 2015) (citing the above-
mentioned excerpt with approval). See generally COFFEE, supra note 16, at 2
(explaining that a class action attorney is “a private actor, wielding a degree of
public power, but motivated by powerful economic incentives, and yet subject to
only limited accountability” and observing that “this combination of profit motive
and public purpose has made the class action plaintiff’s attorney increasingly
controversial”).

46 See N. GREGORY MANKIW, PRINCIPLES OF MICROECONOMICS 272–73 (6th ed.
2009).

47 DAVID BESANKO & RONALD BRAEUTIGAM, MICROECONOMICS 311 (4th ed. 2011)
(defining economies of scope as a “production characteristic in which the total
cost of producing given quantities of two goods in the same firm is less than the
total cost of producing those quantities in two single-product firms”).

48 See Parchomovsky & Stein, supra note 4, at 1338–40.
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lawsuits require expertise in more than one field.  Consider, for
example, a suit for breach of contract against a financial insti-
tution or a healthcare provider.  Filing such suits requires
knowledge not only of contract law but also of the relevant
regulatory framework that applies to the defendant institution.
Furthermore, it necessitates in-depth familiarity with court
practices and the relevant rules of civil procedure.  Individual
litigants may need to hire several attorneys to cover the rele-
vant legal areas.  Large corporations that are routinely involved
in such cases as defendants will employ a versatile group of
attorneys—a large law firm—who are steeped in all the relevant
areas.  As the number of legal areas in a case increases, the
cost asymmetry between specialized defendants and unspecial-
ized plaintiffs will grow as well.

The cost asymmetries that arise from specialization, vol-
ume, and economies of scale and scope are a cause for con-
cern.  A party who can litigate more cost-effectively can use her
advantage to force her adversary into an unfavorable out-of-
court settlement.  Consider the following example: the expected
value of a plaintiff’s suit is $50,000 and her expected litigation
cost is $40,000.  The expected cost for the defendant is only
$20,000 on account of the various economies we discussed.
The defendant can offer the plaintiff to settle the case for
$20,000, and if the plaintiff is a rational self-interest maxi-
mizer, she will accept that offer.

Such settlements are undesirable from a societal stand-
point.  They are unjust, inefficient, and they stunt the develop-
ment of the law.  Consider justice first.  Society recognizes legal
rights (and entitlements) for a reason.  They are designed to
protect important values, such as freedom, autonomy, or prop-
erty.49  Whenever a rightholder cannot fully enforce her right,
the value underlying the right is undermined to the detriment
of society at large.  Violations of rights that are not addressed in
full impair the jurisprudential scheme envisioned by the legis-
lature and the courts.  They disrupt the balance of rights, du-
ties, privileges, and powers in our society and erode people’s
trust in the legal system.

Asymmetric litigation costs pose a problem for efficiency-
based theories as well.  Efficiency-based theories are concerned

49 For a classic account of rights as protectors of fundamental values, see
generally DWORKIN, supra note 3.
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with the maximization of social welfare.50  The role of the law,
on this view, is to provide actors with an incentive to act in
ways that are welfare enhancing and refrain from acting in
ways that are welfare diminishing.51  To perform this role, the
law should penalize behaviors that cause more harm than
good.52  When an actor enjoys a litigation-cost advantage, she
can engage in behaviors that violate the dictates of economic
efficiency and do so with impunity.

To see this, imagine two actors, Renee and Sue, who own
adjacent lots.  Assume that Renee is an expert litigator and as a
result can litigate at a very low cost, say, $1,000.  Sue, on the
other hand, has never been to court and for her the cost of
taking a case to court is relatively high, say, $6,000.  Assume
further that Sue values the right to exclude uninvited visitors
at $5,000.  Renee, by contrast, derives a small benefit of $100
from trespassing on Sue’s lot.  It is clear that the right to ex-
clude is far more valuable to Sue than the ability to trespass to
Renee.  Nonetheless, given the asymmetry between the neigh-
bors’ litigation expenses, Renee can trespass on Sue’s lot even
though doing so results in a net social loss of $4,900.  Indeed,
given that it would cost Sue $6,000 to enforce a right that she
values only at $5,000, Sue’s right to exclude is practically
worthless.

Settlements driven by asymmetric litigation costs are like-
wise problematic.  The amount the aggrieved party agrees to
accept in a settlement falls short of the amount she would have
accepted in a voluntary market transaction—the benchmark of
efficiency.53  Instead of settling her suit for its expected value,
she receives a suboptimal compensation award while her oppo-
nent realizes his cost advantage in litigation after violating her
rights.  Asymmetries in litigation costs thus cause stronger
parties to bypass market transactions and disregard legal

50 See STEVEN SHAVELL, FOUNDATIONS OF ECONOMIC ANALYSIS OF LAW 2–3 (2004)
(singling out social welfare as the sole criterion for evaluating social policies and
legal rules).

51 See Louis Kaplow, Information and the Aim of Adjudication: Truth or Conse-
quences?, 67 STAN. L. REV. 1303, 1306–07 (2015) (adopting a standard assump-
tion that adjudication and rule-making must be geared toward inducing welfare-
enhancing behavior).

52 See id. at 1308.
53 See Melvin Aron Eisenberg, The Bargain Principle and Its Limits, 95 HARV.

L. REV. 741, 746 (1982) (“The contract price is normally the most efficient price, in
the economist’s sense of that term, because permitting the price of a commodity to
be determined by the interaction of buyers and sellers will normally move the
commodity to its highest-valued uses, as expressed by the amounts competing
buyers are willing to pay, and will best allocate the factors necessary for the
commodity’s production.”).
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rights, as they know that they can do better by first violating
others’ rights and then settling the case.54

The legal dynamic that grows out of asymmetric litigation
costs—namely, disregard for weak parties’ rights followed by a
low offer to settle out of court—generates another negative re-
sult: it impedes the development of the law in certain areas.
Settlements extracted by strong corporate defendants are dif-
ferent from the standard settlements discussed in the litera-
ture.  They are not randomly distributed among litigants; nor
are they randomly distributed among all legal domains.
Rather, they arise from a systemic advantage of certain classes
of litigants over others.  Furthermore, they are concentrated in
certain areas of the law, such as healthcare, insurance, and
financial services.  Hence, settlements arising from systemic
litigation cost advantages distort the path of law.

In the following part, we identify core litigation areas in
which the problem of asymmetric costs is particularly acute
and explain how it affects plaintiffs in those areas.  As we just
noted, those areas include healthcare, insurance, and financial
services.  Their centrality stems from the fact that virtually
every American family is bound to encounter legal problems
with healthcare, financial services, and insurance.  Further-
more, as we will now demonstrate, those problems oftentimes
force an ordinary citizen to wage an uphill battle as a plaintiff
in a suit against a powerful corporate provider of healthcare,
financial services, or insurance.

III
PLAINTIFFS’ SYSTEMIC DISADVANTAGE ILLUSTRATED

In this part, we discuss several litigation settings in which
the odds are overwhelmingly stacked against individual plain-
tiffs.  We show that the plight of plaintiffs is especially acute
when they face litigation against healthcare providers, medical
and financial institutions, and insurance companies.  The ex-
amples we offer in this part are merely illustrative.  Clearly,
there are many other litigation areas in which individual plain-
tiffs are inherently disadvantaged.  We have chosen the specific
examples discussed below for several reasons.  First, they in-
volve a very large number of Americans.  Second, plaintiffs in
those areas typically suffer serious harms that call for remedia-
tion.  Third, and finally, our chosen examples illuminate the

54 See Parchomovsky & Stein, supra note 4, at 1326. R
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defining characteristics of litigation settings in which individ-
ual plaintiffs will have a hard time vindicating their rights.

As the preceding discussion demonstrates, individual
plaintiffs will find it hard to litigate when they are faced with:
(1) a complex liability design that combines multi-faceted
causes of action and a myriad of defenses; (2) defendants who
are better financed and can realize various economies of scope
and scale in litigation; and (3) serious time constraints that
necessitate quick resolution of the dispute.  Hence, the discus-
sion in this part provides a blueprint for identifying other litiga-
tion areas that call for legislative intervention.

A. Healthcare Litigation

Americans who receive health benefits as part of their em-
ployment package assume that they will get any medical treat-
ment covered by their plan, when they need it.  Unfortunately,
this assumption often does not hold when put to the test.

Under a standard provision of most health benefits plans, a
patient’s physician must apply to the plan’s provider and ask it
to approve the sought after treatment in a procedure known as
precertification or utilization review.55  Oftentimes, providers
refuse to grant approval, a refusal that marks the beginning of
the patient’s tribulations as a potential plaintiff in a suit for
health benefits.56

A provider must provide reasons for its refusal to pay for a
treatment covered under the health benefits plan.57  A common
reason is that the requested treatment was not included in the
coverage or was excluded from it under the patient’s circum-
stances.  Alternatively, a provider may contend that the treat-
ment has cheaper, but equally effective, alternatives, which it
is ready to approve.58  Under either scenario, if the patient still
wants the treatment she must file an internal appeal with the
provider’s office and ask it to reconsider its decision.59

55 DARLENE BRILL, UNDERSTANDING HEALTH INSURANCE 42 (1999).
56 Id.
57 Retirement Plans and ERISA FAQs, UNITED STATES DEPARTMENT OF LABOR,

https://www.dol.gov/agencies/ebsa/about-ebsa/our-activities/resource-
center/faqs/retirement-plans-and-erisa-consumer [https://perma.cc/FQG7-
DR4N].

58 See MICHAEL A. MORRISEY, HEALTH INSURANCE 118–19 (2008) (explaining the
difference between utilization management strategies and claims adjudication
efforts undertaken by insurers).

59 See Jennifer Rudenick Ecklund & Andrew Cookingham, Strategies for Re-
sponding Effectively to a Denial of Treatment as Experimental or Investigational, 8
J. HEALTH & LIFE SCI. L. 8, 14 (2015) (“All (or nearly all) managed care agreements
and health benefit plans require a health care provider or the patient to exhaust
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At this point, the patient can challenge the provider’s de-
termination.  For example, she can show that the treatment
she requested is actually covered by the plan or that there are
no equally effective alternatives to that treatment.  In many real
world cases, however, the provider refuses to reverse its
decision.60

Given the high cost of many medical procedures, most pa-
tients cannot afford to pay out-of-pocket for the treatment and
seek reimbursement later.  Financing one’s medical treatment
with one’s own money is not a viable option for many patients.
Therefore, instead of going to a hospital to receive a much-
needed treatment, many patients have no choice but to take
their case to court and become plaintiffs.

One option a plaintiff has at this stage is to request a court
order that will force the provider to pay for the treatment.61  To
this end, the plaintiff must sue the provider for breach of con-
tract and request specific performance.  Practically, however,
this option is highly unlikely to prove fruitful on account of a
virtually insurmountable time problem.  For specific perform-
ance to be meaningful, the plaintiff must obtain it quickly when
the treatment she needs can still be effective.  Yet, under the
applicable statute, the Employee Retirement Income Security
Act of 1974 (ERISA), the suit must be filed in a federal court,
where there are no fast tracks for plaintiffs who sue health
benefit providers.62

Worse yet, the plaintiff may not even be able to file that suit
because her health benefits plan, similarly to many others,
may contain a compulsory arbitration requirement.  Bypassing
this requirement is well-nigh impossible given the mandate of

all internal appeals of a plan’s denial of benefits. This is true for all benefit denials,
and applies whether the denial was prospective (e.g., the plan denied the patient
or provider’s request for precertification) or retrospective (most commonly, the
plan denied the provider’s claim for reimbursement).”).

60 See, e.g., Dustin D. Berger, The Management of Health Care Costs: Inde-
pendent Medical Review After “Obamacare”, 42 U. MEM. L. REV. 255, 275 (2011)
(citing studies and describing managed care organizations’ internal appeal proce-
dures as ineffective, slow, and biased).

61 Ecklund & Cookingham, supra note 59, at 16 (“If the plan does not reverse
its denial of benefits following an internal appeal, the provider can file a lawsuit or
proceed to arbitration against the plan . . . .”).

62 See, e.g., LARRY L. TEPLY & RALPH U. WHITTEN, CIVIL PROCEDURE 624 (4th ed.
2009) (attesting that provisional remedies can only be granted “to preserve the
status quo pending the court’s determination of the parties’ rights or to insure
that sufficient resources will be available to satisfy the plaintiff’s claim if the
plaintiff ultimately prevails” and that the available provisional remedies include
“attachment, garnishment, sequestration, replevin, temporary restraining orders,
preliminary injunctions, [and] civil arrest”).
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Section 2 of the Federal Arbitration Act,63 as interpreted by the
United States Supreme Court.64  Arbitration may proceed
faster than a court proceeding, but it will pose another serious
problem for the plaintiff: the arbitrator’s incentives are inimical
to her plight.  To compete with courts that enjoy public subsidi-
zation and need not attract paying customers, arbitrators must
deliver decisions that will be agreeable to the parties to arbitra-
tion.  This incentive drives arbitrators towards striking a com-
promise that splits the disputed amount between the parties,
while avoiding making decisions that constitute a complete vic-
tory for one party and an unmitigated defeat for her oppo-
nent.65  To make matters worse, arbitrators who seek to
maximize their revenues may try to appease the repeat player
in the arbitration, namely, the health plan provider.

Even if a plaintiff can somehow overcome these hurdles,
her day in court would be anything but easy.  The provider’s
legal representatives will take advantage of their familiarity
with every fine detail of the health benefits plan to reject the
plaintiff’s claims.  The plaintiff, for her part, can also hire an
attorney specializing in ERISA, but her attorney may not pos-
sess the same level of familiarity with the plan’s specific provi-
sions, which will inevitably raise the plaintiff’s legal costs.
Furthermore, the plaintiff’s attorney would not offer her fee
discounts, as such discounts are offered only to clients whose
representation is characterized by economies of volume, scope,
and scale.

Owing to these factors, the provider will be able to force the
plaintiff to accept an unfavorable settlement, which she would
pass up if the balance of power between the parties were fairer.
For example, the provider may offer the plaintiff to cover only
eighty percent of the cost of the treatment, leaving her to pay

63 Pub. L. No. 68-401, 43 Stat. 883 (1925) (codified as amended at 9 U.S.C. §1
et seq. (2012)).

64 See AT&T Mobility LLC v. Concepcion, 563 U.S. 333, 342–44 (2011) (hold-
ing that Federal Arbitration Act makes arbitration clauses broadly enforceable
and puts an end to “the judicial hostility towards arbitration that . . . had mani-
fested itself in ‘a great variety’ of ‘devices and formulas’ declaring arbitration
against public policy” (quoting  Robert Lawrence Co. v. Devonshire Fabrics, Inc.,
271 F.2d 402, 406 (2d Cir. 1959))); Myriam Gilles & Gary Friedman, After Class:
Aggregate Litigation in the Wake of AT&T Mobility v. Concepcion, 79 U. CHI. L.
REV. 623 (2012) (criticizing Supreme Court for broadly validating arbitration pro-
visions, including those that contain class action waivers).

65 See William M. Landes & Richard A. Posner, Adjudication as a Private
Good, 8 J. LEGAL STUD. 235, 238 (1979); Alex Stein, The Incentives to Arbitrate
Medical Malpractice Disputes, BILL OF HEALTH (Aug. 29, 2013), http://
blogs.law.harvard.edu/billofhealth/2013/08/29/the-incentives-to-arbitrate-
medical-malpractice-disputes/ [https://perma.cc/JG8H-FYTX].
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the remaining twenty percent.  Even though paying the out-
standing amount is both unfair and onerous, many plaintiffs
would choose to do so in order to reduce legal costs and avoid
the uncertainty of the litigation process.  Furthermore, since
expeditious resolution of the conflict is critical for most pa-
tients, they would likely agree to settle for a fraction of the
amount they are owed in order to start receiving treatment.
Waiting for the conclusion of the lawsuit may not be a viable
option in many cases.

The fact that ERISA entitles successful plaintiffs to recover
their attorney’s fees from the plan’s provider after winning the
case66 does not materially affect our analysis.  Belated reim-
bursement of attorney fees would not provide the plaintiff the
requisite medical treatment when she needs it.  Furthermore,
the prospect of reimbursing the plaintiff for her attorney’s fees
would only motivate the plan’s provider to slightly improve its
settlement offer.  For example, instead of offering the plaintiff
eighty percent of the treatment’s cost, the provider may offer
her a ninety percent payment.  Under that scenario as well, the
plaintiff would have no choice but to accept the provider’s offer
and pay her own $10,000 for the treatment.  For her, this
course of action is rationally superior to paying her attorney
$10,000 and litigating the case to judgment.

Importantly, ERISA remedies do not include consequential
damages that courts routinely award in tort cases.67  For that
reason, the plan’s provider would not feel intimidated by the
plaintiff’s prospect of becoming seriously ill on account of her
inability to get the treatment she needs.68  Providers of health

66 See 29 U.S.C § 1132(g)(1) (2012) (“In any action under this subchapter . . .
by a participant, beneficiary, or fiduciary, the court in its discretion may allow a
reasonable attorney’s fee and costs of action to either party.”).

67 See 29 U.S.C. § 1132(a)(3) (2012) (“A civil action may be brought . . . by a
participant, beneficiary, or fiduciary . . . to enjoin any act or practice which
violates any provision of this subchapter or the terms of the plan, or . . . to obtain
other appropriate equitable relief . . . to redress such violations or . . . to enforce
any provisions of this subchapter or the terms of the plan . . . .”); Cicio v. Does,
321 F.3d 83, 106 (2d Cir. 2003) (Calabresi, J., dissenting in part) (explaining that
29 U.S.C. § 1132(a)(3) does not authorize courts to award deserving plaintiffs
consequential damages because these are not considered “equitable relief”); John
H. Langbein, What ERISA Means by ‘Equitable’: The Supreme Court’s Trail of Error
in Russell, Mertens, and Great-West, 103 COLUM. L. REV. 1317, 1336–42 (2003)
(criticizing the Supreme Court’s exclusion of consequential damages from its defi-
nition of “equitable relief” in 29 U.S.C. § 1132(a)(3)).

68 When the plaintiff’s plan is privately-purchased, rather than employment-
related, and consequently exempted from ERISA’s limitations, the provider would
be able to offer the plaintiff a settlement amount that covers 90% of the treat-
ment’s cost.  This offer would require the plaintiff to think hard whether she is
willing to go to court and forego the needed treatment due to the $10,000
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benefit plans thus always have the upper hand in actions filed
against them by the plan members.  They would always be able
to force the plan member into a cheap settlement that will deny
the member her rights.  The current framework of health bene-
fit litigation makes it virtually impossible for plaintiffs to realize
these rights and obtain timely medical care.

B. Medical Malpractice Disputes

Contrary to the popular urban legend—aptly named by
Professor Tom Baker a “medical malpractice myth”69—suing
doctors for malpractice is anything but easy.  To succeed in a
malpractice suit, a plaintiff must prove by a preponderance of
the evidence that the defendant-physician treated her in a way
that deviated from customary standards in the medical profes-
sion and that she incurred a harm as a result.70  Proving devia-
tion from accepted standards is an uphill battle.  Medicine is
not a precise science.  There is usually more than one accept-
able way to treat a patient.  Different schools of thought offer a
plurality of acceptable treatments for medical problems.71

From that plurality, physicians are free to choose any treat-
ment, provided that they explain their choice to the patient and
obtain her consent.

These rules require a plaintiff who sues her physician to
rely on the testimony of an expert witness to establish that
treatment she received was substandard.72  The defendant, on
the other hand, only needs to show the conformity of the dis-
puted treatment with one specialty or school of thought.  If he
makes this showing, the jurors (or the judge in a bench trial)
must dismiss the suit against him.  Moreover, in appropriate
circumstances, the defendant-physician might also be entitled
to the so-called “error in judgment” instruction that directs
jurors to dismiss the suit even in the case of a substandard
treatment.  Such dismissal might occur if the judge is of the
opinion that it was within the defendant’s discretion to deliver
any treatment approved by his profession or school of thought,
provided that he believed—correctly or incorrectly—that the

shortfall.  If the plaintiff is rational, she would accept the provider’s settlement
offer and participate in the cost of the treatment in the amount of $10,000.

69 TOM BAKER, THE MEDICAL MALPRACTICE MYTH 1 (2005).
70 Id.
71 Id. at 16 (“To a greater extent than many people are aware, medicine is an

art rather than a science.”).
72 Id.
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chosen treatment promised the patient the best prospect of
success.73

To make things even harder for plaintiffs, many jurisdic-
tions require them to append to their suits an affidavit or certif-
icate of merit from an expert who practices medicine in the
same specialty as the defendant.  The requisite affidavit or cer-
tificate of merit must verify the plaintiff’s malpractice allega-
tions against the defendant.74  This requirement imposes on
plaintiffs a substantial pretrial expenditure.  Worse, yet, plain-
tiffs are allowed a limited period for filing a properly verified
suit for medical malpractice.  Under a typical limitations stat-
ute, a plaintiff must file her suit within two years from the
accrual of the cause of action against the physician.  The limi-
tation period starts running from the point in time at which the
plaintiff knew or had reason to believe that her physician may
have mistreated her and thereby worsened her condition.75

Moreover, many states have adopted statutes of repose that bar
patients from suing physicians after three years from the day of
the alleged malpractice.76  Courts have no power to extend this
period even when the effect of the physician’s malpractice on
the patient remains latent for more than three years.77

Plaintiffs who manage to satisfy these prerequisites must
move to the next step and prove causation.  More often than
not, making that step is as difficult as establishing that the
doctor committed malpractice.  The difficulty here arises from
the fact that most patients start receiving treatment when they
already suffer from some preexisting medical condition.78  This
fact enables a negligent doctor to develop a viable claim that
the patient’s illness (or injury) resulted from her preexisting
medical condition and that the patient would have been as ill
(or as injured) even if she received flawless treatment.  What
makes such claims viable is the fact that it is the aggrieved
patient, not the doctor, who bears the burden of proving causa-
tion.79  For patients who suffered from a serious preexisting

73 See Alex Stein, Toward a Theory of Medical Malpractice, 97 IOWA L. REV.
1201, 1215–16 (2012).

74 See Benjamin Grossberg, Comment, Uniformity, Federalism, and Tort Re-
form: The Erie Implications of Medical Malpractice Certificate of Merit Statutes, 159
U. PA. L. REV. 217, 218 (2010).

75 Stein, supra note 73, at 1254–55. R
76 Id. at 1255.
77 Id. at 1254–55.
78 Id. at 1217.
79 Id.
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condition, the causation requirement may present an insur-
mountable obstacle.

Aware of that obstacle and the consequent injustice to the
patient, a number of state courts have relaxed the causation
requirement in medical malpractice cases, settling for a show-
ing that the alleged malpractice was a “substantial factor” in
causing the patient’s injury or illness.  Under the “relaxed cau-
sation” doctrine,80 the fact that a patient’s preexisting condi-
tion also contributed to her illness or injury does not prevent
the patient from recovering full compensation from the negli-
gent doctor.  The “relaxed causation” doctrine also includes the
“differential etiology” method,81 which allows the plaintiff to
recover full compensation upon showing that her doctor’s mal-
practice was the most probable among the injury’s known
causes.  Contrary to the general “preponderance” requirement,
the probability of this comparatively strongest cause need not
exceed fifty percent in absolute terms.82  Finally, some courts
also have allowed patients with serious preexisting conditions
to recover compensation for their lost chances to recover from
illness.83  For example, when a doctor’s malpractice reduces
her patient’s chances to recover by twenty percent (from 30% to
10%), the doctor must pay the patient twenty percent of the
patient’s damage.  She cannot benefit from the patient’s inher-
ent inability to prove causation by a preponderance of the
evidence.84

Many states, however, still reject some or all of the compo-
nents of the relaxed causation doctrine.85  In those states, a
patient must prove causation by a preponderance of the evi-
dence.  If she fails to provide the requisite proof, the court must
dismiss her suit and let the negligent physician go scot-free.86

When it comes to proving the severity of a patient’s harm,
the legal system gives plaintiffs no concessions whatsoever.  A
patient must prove the actual extent of her physical harm, pain
and suffering, and emotional distress.  There are no automatic
statutory damages a plaintiff can recover without proof of ac-

80 Id. at 1218–26 (explaining the “relaxed causation” doctrine and its adop-
tion by different states).

81 Id. at 1221–23.
82 Id. at 1222.
83 Id. at 1225–26.
84 Id. at 1225–26 (explaining “lost chance” doctrine).
85 See id. at 1225 nn.121–22 and accompanying text.
86 See id. at 1218 n.66 and sources cited therein.
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tual harm.87  Conversely, many states have enacted statutes
that cap the amount that jurors (and judges in bench trials)
can give plaintiffs for pain and suffering, emotional distress,
lost consortium, and other noneconomic damages.88  For the
vast majority of middle and working class plaintiffs—whose
wages are relatively low—noneconomic damages make up the
largest part of the compensation award.89  By substantially er-
oding plaintiffs’ ability to recover for the aforementioned
harms, statutory caps diminish the incentive for attorneys to
take on medical malpractice suits by middle and working class
plaintiffs on a contingent fee basis.  As a result, many economi-
cally disadvantaged victims of medical malpractice cannot se-
cure adequate representation unless they fork over a
substantial fraction of their recovery to their lawyers.  Caps on
noneconomic damages thus have a distinctly regressive effect
on the dispensation of justice in our society.90

To sum up, our medical malpractice laws put plaintiffs on
a racetrack with multiple hurdles that include expert-affidavit
requirements, proof of malpractice, causation, and damage,
and time-bars for filing suit.  If a plaintiff fails to clear one of
these hurdles, her suit will dead-end.  The defendant needs to
make the plaintiff fail only once.

Defendants in medical malpractice suits also enjoy econo-
mies of scale that are not available to plaintiffs.  They can use
the same medical expertise in multiple cases.  They can also
hire specialized attorneys to represent them in multiple cases
in exchange for a discounted fee.  Plaintiffs, on the other hand,
can only hire attorneys for a contingent fee, customarily set at
one-third of their total compensation amount.91  This fee struc-

87 See, e.g., Spokeo Inc. v. Robins, 136 S. Ct. 1540, 1548 (2016) (holding that
actual harm is a prerequisite for filing a suit in federal courts and that statutes
allowing unharmed plaintiffs to recover fixed damages violate Article III of the U.S.
Constitution).

88 See Stein, supra note 73, at 1253–54. R
89 See Richard L. Abel, A Critique of Torts, 37 UCLA L. REV. 785, 799 (1990)

(criticizing economic tort damages for being inequitable because they “deliberately
reproduce the existing distribution of wealth and income”).

90 See Stein, supra note 73, at 1256–57 (criticizing damage caps for weaken- R
ing incentives against medical malpractice and failing to provide adequate relief to
seriously injured victims); see also Estate of McCall v. United States, 134 So. 3d
894 (Fla. 2014) (voiding Florida’s statutory cap on noneconomic damage awards
in cases of wrongful death caused by medical malpractice for violating the equal
protection clause of the Florida Constitution while rejecting the cap proponents’
claim that it was necessitated by the high cost of medical liability insurance).

91 See LESTER BRICKMAN, LAWYER BARONS: WHAT THEIR CONTINGENCY FEES REALLY
COST AMERICA 4–5 (2011) (attesting that lawyers routinely charge one-third or
more from the plaintiff’s personal injury compensation).
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ture motivates the attorneys to screen away cases with a low
expected recovery amount and concentrate their effort on suits
that carry the promise of high compensation.92  Even in those
cases, it must be borne in mind that an attorney who operates
on a contingency basis has a strong motivation to settle the
case early and move to another case.93  Hospitals, doctors, and
their insurers can exploit this motivation by securing a cheap
settlement that conveniently eliminates the threat of being de-
feated in court.94

C. Insurance Litigation

Insurance companies enjoy substantial economies of scale
and scope in litigation.  They collect and pool together informa-
tion concerning the probability and the magnitude of the dam-
ages against which they insure.  Insurance companies also
elicit relevant personal data from their clients and develop
standardized ways of juxtaposing the two sets of information—
statistical and personal—against each other.95  Doing so en-
ables them to formulate and price the different policies they
offer, as well as to assess the validity of policyholders’ indemni-
fication claims.96

Insurance companies also collect and catalog information
about meritorious, unmeritorious, and downright fraudulent
claims.  Their datasets allow them to identify the pattern for
each type of claim along with the “red flags” that call for thor-
ough investigation.97  Based on this information, they can
streamline their processing of claims and investigate suspi-
cions ones.

92 Id. at 5 (noting that attorneys carefully preselect cases they take on a
contingency basis).

93 See Geoffrey P. Miller, Some Agency Problems in Settlement, 16 J. LEGAL
STUD. 189, 198–202 (1987).

94 Id.; see also Harel & Stein, supra note 45, at 87–88 (formalizing and illus-
trating the “conflict-of-interests differential” inherent in the contingent fee
structure).

95 See, e.g., Peter Siegelman, Adverse Selection in Insurance Markets: An Ex-
aggerated Threat, 113 YALE L.J. 1223, 1261–68 (2004) (explaining how insurance
companies gather and organize data to assess risk).

96 See EMMETT J. VAUGHAN & THERESE VAUGHAN, FUNDAMENTALS OF RISK AND
INSURANCE 35–40, 87–90, 130–38 (10th ed. 2008) (explaining how insurance com-
panies gather, pool, and evaluate information pertaining to risks they insure
against).

97 John J. Ensminger, Insurance Company Anti-Money Laundering Compli-
ance A to Z: A Complete Guide to Designing, Implementing, and Enforcing an
Insurance Company AML Program, 20 J. TAX’N & REG. FIN. INSTS. 26, 28 fig.1
(2007).
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Insurance companies’ litigation setup is standardized, as
well.  By and large, suits involve policyholders who sue the
company in court for failure to indemnify.98  In defending
against those suits, the company can use the information from
its dataset to cross-examine the plaintiffs and discredit their
claims.  More importantly, because insurance suits have a sim-
ilar pattern, insurance companies retain (or employ in-house)
attorneys specializing in insurance law.99  Those attorneys
need to make a one-time investment in acquainting themselves
with their client’s business and acquiring specialized knowl-
edge in insurance law.  Specifically, the attorneys need to edu-
cate themselves about the standard terms of the company’s
insurance policies and the information already assembled by
the company.  They also need to set up routine methods and
protocols for working with actuaries, private investigators, and
other specialists.100  The resulting economies of scale and
scope are enormous.  They allow the company not only to take
advantage of being a coveted client on an intensely competitive
market for attorney services, but also to spread the cost of its
representation and all other expenses across multiple cases.

On account of these cost savings, insurance companies
have litigation capacities that most of their policyholders can-
not match.  An insured wishing to sue under the policy terms
will have to locate an attorney and pay her considerably more
than what the company will expend on defending against the
suit.  The vast cost differential separating the two parties gives
insurance companies the power to force policyholders into un-
favorable settlements and cede their rights under the policy.
Consequently, insurance companies can systematically under-
pay their insureds.101

98 See VAUGHAN & VAUGHAN, supra note 97, at 169 (explaining how “many
forms of insurance” deal with indemnity contracts).

99 See generally Gen. Dynamics Corp. v. Superior Court, 876 P.2d 487, 491
(Cal. 1994) (explaining proliferation of in-house counsel and their economic at-
tractiveness to corporations).
100 See, e.g., Stephen J. Choi, Motions for Lead Plaintiff in Securities Class
Actions, 40 J. LEGAL STUD. 205, 221 (2011) (noting that “the very largest attorney
firms . . . enjoy the greatest expertise and economies of scale in bringing a securi-
ties class action”); Steven L. Schwarcz, Explaining the Value of Transactional
Lawyering, 12 STAN. J.L. BUS. & FIN. 486, 494 (2007) (specifying economies of
scale and scope of transactional lawyers).
101 Note that many policyholders falsely exaggerate their losses.  Economists
consequently claim that insurance companies will do well to underpay all of the
claims that they process. See Keith J. Crocker & Sharon Tennyson, Insurance
Fraud and Optimal Claims Settlement Strategies, 45 J.L. & ECON. 469, 469 (2002)
(identifying optimality conditions for insurers’ underpayments and furnishing em-
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The New Mexico Supreme Court’s decision in Truong v.
Allstate Insurance Company102 vividly illustrates this unscru-
pulous practice.  This decision reveals that Allstate systemati-
cally used a special claim-processing software program,
“Colossus,” programmed to undervalue and underpay policy-
holders’ claims.103  The court found this conduct to be in viola-
tion of the state’s prohibition of “[u]nfair or deceptive and
unconscionable trade practices.”104

Empirical studies support the predictions of our analy-
sis.105  For example, a recent study carried out by the American
Association for Justice (the AAJ)106 has revealed that a number
of big insurance companies use the “deny, delay, defend” strat-

pirical proof of systematic underpayments of injury claims arising from car
accidents).
102 227 P.3d 73 (N.M. 2010).
103 Id. at 76.
104 See N.M. Stat. Ann. § 57-12-3 to 57-12-10 (West 2011) (prohibiting and
making actionable “[u]nfair or deceptive trade practices and unconscionable trade
practices in the conduct of any trade or commerce”).  Another good example is
Louisiana’s parens patriae action against Allstate, its provider of statistical, actu-
arial, and underwriting information, and the manufacturers of computer software
programmed to undervalue policyholders’ claims.  Louisiana ex rel. Caldwell v.
Allstate Ins. Co., 536 F.3d 418, 421–23, 430 (5th Cir. 2008).  The United States
Court of Appeals for the Fifth Circuit categorized this action as an equivalent of a
“class” or “mass” action for purposes of the Class Action Fairness Act of 2005.
Pub. L. No. 109-2, 119 Stat. 4 (codified at 28 U.S.C. § 1332(d) (2012)).  Based on
this categorization, the court found “minimal diversity” between Allstate and the
individuals represented by Louisiana’s Attorney General and removed the action
to federal court pursuant to the Act’s provisions. Caldwell, 536 F.3d at 423.  For
an insightful discussion of this case, see Dwight R. Carswell, Comment, CAFA and
Parens Patriae Actions, 78 U. CHI. L. REV. 345, 353–57 (2011).
105 See, e.g., Tom Baker, Constructing the Insurance Relationship: Sales Sto-
ries, Claims Stories, and Insurance Contract Damages, 72 TEX. L. REV. 1395,
1430–31 (1994) (arguing on empirical grounds that “insurance companies . . .
engage in strategic behavior with third-party claimants” and systematically un-
derpay claims); Leon E. Trakman, David Meets Goliath: Consumers Unite Against
Big Business, 25 SETON HALL L. REV. 617, 623 (1994) (“Insurance companies
consistently underpay valid insurance claims to horde the difference between the
amount due to each insured and the amount actually paid.”); David Dietz &
Darrell Preston, Home Insurers’ Secret Tactics Cheat Victims, Hike Profits, BLOOM-
BERG (Oct. 14, 2007), http://www.bloomberg.com/apps/news?pid=21070001&
sid=aIOpZROwhvNI [https://perma.cc/FU9Q-294R] (observing that insurance
companies systematically underpay claims and providing examples).  For addi-
tional examples, see Kelsey D. Dulin, Comment, The Disaster After the Disaster:
Insurance Companies’ Post-Catastrophe Claims Handling Practices, 61 OKLA. L.
REV. 189, 191–92, 196–206 (2008) (explaining and illustrating how insurance
companies take advantage of catastrophe victims and underpay claims); see also
Bradshaw v. State Farm Mut. Auto. Ins. Co., 758 P.2d 1313, 1322–23 (Ariz. 1988)
(admitting into evidence an insurer’s statements in settlement negotiations to
show that it attempted to strong-arm the policyholder into a cheap settlement).
106 See AMERICAN ASSOCIATION FOR JUSTICE, THE TEN WORST INSURANCE COMPANIES

IN AMERICA: HOW THEY RAISE PREMIUMS, DENY CLAIMS, AND REFUSE INSURANCE TO THOSE
WHO NEED IT MOST (2008).
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egy in handling claims.107  Industry insiders commonly refer to
this strategy as the “three Ds.”108  This tripartite approach be-
gins with a simple “sit and wait” reaction to an insured’s claim
that leads many policyholders to give up their claims, while
prompting others to hire an attorney to represent them.109  An-
other strategy is to give awards to adjusters who deny most
claims regardless of the claims’ merit.110  As we noted, some
companies also employ the claim depreciation software111 and
“corporate training” manuals that teach employees different
payment avoiding techniques.112  These strategies enable the
companies to have their insureds choose between lowball offers
and expensive litigation.113  As the AAJ reports, insureds “that
accept the lowballed settlements are treated with ‘good hands’
[while those] that do not settle, frequently get the ‘boxing
gloves’: an aggressive litigation strategy that aims to deny the
claim at any cost.”114  Facing this pressure, most insureds
have no choice but to accept the company’s cheap offer.

As Professor Jay Feinman observes in his important book,
Delay, Deny, Defend,115 beginning in the 1990s, many major
insurance companies turned their claims departments into
profit centers.116  Instead of profiting from their superior exper-
tise in pricing and spreading the risks of accidents, those com-
panies generate most of their profit from breaking the insurer’s
fundamental promise to indemnify the insured for losses cov-
ered by the policy.  The companies’ inherent cost advantage as
defendants unquestionably facilitates this unsavory
strategy.117

D. Suits against Banks

Banks and other financial institutions provide a myriad of
services to tens of millions of Americans.  Those services in-
clude investments, savings, lending, credit, and account man-
agement.  When acting professionally and in good faith, banks
benefit their clients in a variety of ways.  They protect their

107 Id. at 2.
108 Id. at 3.
109 Id.
110 Id. at 2–3.
111 Id. at 3, 17.
112 Id. at 2.
113 Id. at 3.
114 Id.
115 JAY FEINMAN, DELAY, DENY, DEFEND: WHY INSURANCE COMPANIES DON’T PAY
CLAIMS AND WHAT YOU CAN DO ABOUT IT (2010).
116 Id. at 5.
117 See Parchomovsky & Stein, supra note 4, at 1339–41.
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clients’ money from being lost and enable clients to save money
while earning interest.  Banks also allow individuals to spread
the high purchasing costs of goods and services over a long
period of time, which helps individuals stay liquid and pay for
their purchases as they earn income.  Finally, banks provide
their clients with dependable accounting documentation.

Unfortunately, banks, on account of the many powers they
wield, may also hurt clients by misappropriating deposits or
taking advantage of their vastly superior accounting capacity
and control of information.  For example, a bank may betray its
client’s trust by clandestinely increasing the interest rate on a
loan, or, conversely, by privately lowering the interest rate on
savings.  Alternatively, a bank may increase clients’ fees by
artificially expanding or rebranding its services.  In order to
implement these unsavory schemes, banks often have their
clients sign long authorization forms with small-print provi-
sions that clients have no ability to understand and do not
bother to read.118  Often, the aggrieved client has no choice but
to take the bank to court.  For the vast majority of clients,
however, litigating against a bank is a Herculean task.

The law of consumer finance is very complex. Substan-
tively, it prohibits unsavory banking practices and protects
consumers against mistreatment by financial institutions.  Yet,
it is anything but consumer friendly: its general prohibitions
are riddled with exceptions that allow banks to raise a host of
affirmative defenses.  As per our explanation in Part I, it is
enough for a bank to succeed on one such defense to defeat a
client’s suit.  The client, on the other hand, must refute each
and every defense asserted by the bank in order to prevail.  As a
result, a bank can drive up clients’ litigation costs simply by
raising as many defenses as it can.  Moreover, the bank’s abil-
ity to raise many alternative defenses also allows it to take full
advantage of courts’ errors.  If a court erroneously accepts one
of the defenses raised by the bank, the bank will win the case.

Worse yet, the cost of hiring a financial expert to prove the
bank’s misconduct is prohibitive for most clients.  And without
such an expert, the client’s suit will likely fail.  Banks, on the
other hand, often employ financial specialists in house.  As for

118 See Jim Rendon, The Fine Print: 10 Secrets Your Bank Keeps, TODAY (July
18, 2008, 12:19 PM), http://www.today.com/news/fine-print-10-secrets-your-
bank-keeps-wbna25736566 [https://perma.cc/XTT6-7LM6]; Study: Credit Card
Agreements Unreadable to Most Americans, CREDITCARDS.COM (Sept. 16, 2016),
http://www.creditcards.com/credit-card-news/unreadable-card-agreements-
study.php [https://perma.cc/S78V-4KXZ].
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those that do not, as repeat players, they can hire financial
experts at a discounted rate by promising them future work.

Even a client who can hire a financial expert will have to
travel a treacherous road.  To prove wrongdoing by a bank, a
client would have to go over thousands of documents and
records, a labor intensive and time-consuming task.  Further-
more, the agreements used by banks contain exemption
clauses, releasing the bank from liability for various harmful
acts and omissions.119  In principle, clients can challenge such
clauses as illegal,120 but this, too, requires expenditure of sub-
stantial resources.

For the reasons stated in the preceding paragraphs, one
can rarely find a successful suit prosecuted by an individual
client against her bank.  This type of lawsuit is exceedingly
expensive and too complicated for the average client to prose-
cute successfully.  Aggrieved clients therefore must pool their
resources and file a class action against their bank.  Unfortu-
nately, a class action or any other collective proceeding is un-
likely to undo the wrongs suffered by aggrieved clients at the
hands of the bank.

In a recent decision, Jenkins v. Trustmark,121 a federal
court approved a settlement of a class action for debit-sequenc-
ing—an accounting manipulation with a client’s debit card
transactions that depleted her account balance faster than it
should have in order to allow the bank to charge higher fees.122

After denying the alleged wrongdoing and raising multiple af-

119 See, e.g., William W. Bratton & Michael L. Wachter, Bankers and Chancel-
lors, 93 TEX. L. REV. 1, 39–43 (2014) (observing that investment banks routinely
include liability disclaimers and limitations in engagement letters and providing
examples); David Lazarus, Does Your Credit Card Contract Contain a Hidden Sur-
prise?, L.A. TIMES (Apr. 15, 2016) http://www.latimes.com/business/la-fi-lazarus
-20160415-column.html [https://perma.cc/ND3M-M5AV] (reporting that hidden
clauses in credit card agreements are widespread and that these clauses give
lenders an unfair advantage); Deon Roberts, Feds Target Arbitration Clauses in
Banks’ Fine Print, THE CHARLOTTE OBSERVER (Mar. 14, 2016, 7:10 PM) http://
www.charlotteobserver.com/news/business/article66047507.html [https://
perma.cc/CJ47-LRSZ] (noting that banks take advantage of small-print compul-
sory arbitration clauses to avoid liability for mistreating consumers). See gener-
ally Arin H. Smith, Durbin’s Defect: The Impact of Post-Recession Legislation on
Low-Income Consumers, 89 N.Y.U. L. REV. 363, 386–87 (2014) (noting lack of
transparency in bank-consumer agreements and making a call to fix this
problem).
120 See Rebecca Schonberg, Comment, Introducing “Abusive”: A New and Im-
proved Standard for Consumer Protection, 100 CAL. L. REV. 1401, 1415–19 (2012)
(explaining unconscionability doctrine and other rules that enable bank clients to
invalidate contractual terms that produce extreme unfairness).
121 300 F.R.D. 291 (S.D. Miss. 2014).
122 Id. at 297.
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firmative defenses,123 the bank “produced several thousand
pages of documents that would allow Plaintiffs to better under-
stand the claims and defenses in the Action.”124  Subsequently,
the parties reached a settlement obligating the bank to pay
141,237 class members125 compensation in the amount of
$4,000,000,126 from which their attorneys were allowed to de-
duct one-third ($1,333,333) as a fee.127  The remaining sum,
net of the attorneys’ expenses in the amount of $181,213128

(that included a $168,600 payment to financial experts),129

went to the bank’s clients.  Those clients included seven named
plaintiffs for whom the court approved a special award in the
amount of $35,000 ($5,000 for each plaintiff) for representing
the class.130

The court decided to approve this settlement after finding
that the plaintiffs and their attorneys faced a myriad of signifi-
cant risks of losing the case.  Those risks had to do with the
multiple defenses raised by the bank and other complexities of
the case.131  The court also noted that the settlement averted
years of highly expensive litigation and provides “immediate
and tangible benefits to nearly 150,000 Settlement Class Mem-
bers.”132  The court’s decision also made it abundantly clear
that none of the plaintiffs could successfully file and prosecute
her individual suit against the defaulting bank.133

Remarkably, the individual compensation amount recov-
ered by the average plaintiff in this case was $17.44.134 This
result is by no means unique.  An earlier class action that
complained about the same debit-sequencing manipulation en-
ded up in a settlement agreement that obligated the defendant,
Bank of America, to pay a record amount of $410,000,000 to
compensate over 13,000,000 account holders and their attor-

123 Id. at 298.
124 Id.
125 Id. at 303.
126 Id. at 305.
127 Id. at 306.
128 Id. at 310.
129 Id.
130 Id. at 306, 311.
131 Id. at 303–04.
132 Id. at 303.
133 Id. at 305 (“[A] class action is superior to other available methods for the
fair and efficient adjudication of the present controversy.”).
134 We calculated this sum by subtracting from the plaintiffs’ $4,000,000 fund
their attorneys’ and experts’ fees and expenses and the $35,000 award bestowed
on the seven class representatives: ($4,000,000 - $1,333,333 - $168,600 -
$35,000)/141,230 = $17.44.



\\jciprod01\productn\C\CRN\102-5\CRN503.txt unknown Seq: 33 26-JUL-17 9:53

2017] EMPOWERING INDIVIDUAL PLAINTIFFS 1351

neys.135  From this amount, the plaintiffs’ attorneys were
awarded thirty percent, net of expenses,136 and twenty-seven
class representatives have been approved to receive $5,000
each.137  The average plaintiff consequently recovered $22.138

The court approved the settlement after determining that
the plaintiffs faced a considerable risk of losing the case and
that prosecuting their claims “was daunting.”139  The court
mentioned in that connection that the bank asserted thirty-
seven affirmative defenses140 and that the settlement agree-
ment has averted “highly complex and expensive litigation,”141

given that “high-to-low posting of debit card transactions is ‘by
no means clearly unlawful.’”142  The court also estimated that
“prosecuting and settling the [plaintiffs’] claims . . . demanded
considerable time and labor”143 and that “the issues involved
were novel and difficult and required the exceptional skill of a
highly talented group of attorneys.”144

By the same token, the federal district court that presided
over the massive Checking Account Overdraft Litigation ruled
that a settlement yielding plaintiffs between forty-five percent
and nine percent of their anticipated recovery “provides sub-
stantial value to the Settlement Class, and is well within the
range of reasonableness.”145

These findings unequivocally demonstrate that suing the
bank for its accounting manipulation was far beyond the ca-
pacity of individual plaintiffs.  Plaintiffs need special empower-
ment to be able to prosecute such suits individually.  Absent
special rules that make it easy for a deserving plaintiff to sue
the bank, class action will remain the only viable mechanism
for enforcing the law and vindicating the account-holders’

135 In re Checking Acct. Overdraft Litig., 830 F. Supp. 2d 1330, 1341–42 (S.D.
Fla. 2011).
136 Id. at 1359, 1368.
137 Id. at 1367.
138 We calculated this sum by subtracting from the plaintiffs’ $410,000,000
fund their attorneys’ fees in the amount of $123,000,000 and the $135,000 award
bestowed on the twenty seven class representatives: ($410,000,000 -
$123,000,000 - $135,000)/13,000,000 = $22.07.  This calculation does not in-
clude the class attorneys’ reimbursement for expenses as the court did not men-
tion the requisite sum.
139 In re Checking Acct. Overdraft Litig., 830 F. Supp. 2d at 1363.
140 Id. at 1339.
141 Id. at 1345.
142 Id. at 1347 (quoting Declaration of Professor Samuel Issacharoff in Support
of Settlement).
143 Id. at 1359–60.
144 Id. at 1363.
145 Id. at 1350.
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rights.  Yet, class actions systematically fail to compensate in-
dividual plaintiffs for their losses.

IV
REFORM PROPOSALS

In this part, we examine how the law can be reformed to
yield a more level litigation playing field.  Consistent with the
focal point of this Essay, the measures we propose aim at em-
powering individual plaintiffs.  For this reason, we shy away
from class actions and other aggregative solutions that group
plaintiffs together.146  We would like to note, though, that there
exists a heated scholarly debate about the desirability of the
use of aggregation mechanisms.147  The only point about which
there is unanimous agreement among scholars is that collec-
tive mechanisms do not adequately recompense the average
individual plaintiff for the harm she suffered.148

Our proposal for legal reform spans the domains of proce-
dure, evidence, and remedies.  It consists of the following mea-
sures: (1) institution of fast-track litigation procedure for
qualifying suits; (2) simplification of causes of action coupled
with changes in the burden of proof; (3) introduction of “expe-
dited payment orders”—a new remedy that presently does not
exist; and (4) use of enhanced damages in appropriate cases.
As we explain, the proposed measures may be employed on a
standalone basis or together.

A. Fast-Track Litigation

Our first reform proposal consists of the introduction of
fast-track proceedings for insurance suits.  Per our discussion
in Part III, one of the chief weapons of insurance companies is
delay.  In as far as insurance litigation is concerned, time is
clearly on the side of insurance providers.  Consider, for exam-
ple, an insured who suffered property damage.  Oftentimes, the
insured and her family face an exigent need to take swift action
to repair the damage.  Waiting out a long litigation process is
not an option for many property owners.  Recall that owners of

146 For analysis of these solutions, see COFFEE, supra note 16.
147 See generally COFFEE, supra note 16; Gilles & Friedman, supra note 64;
Harel & Stein, supra note 45. See also Stephen B. Burbank, The Class Action
Fairness Act of 2005 in Historical Context: A Preliminary View, 156 U. PA. L. REV.
1439 (2008); Stephen B. Burbank, Aggregation on the Couch: The Strategic Uses of
Ambiguity and Hypocrisy, 106 COLUM. L. REV. 1924 (2006); Richard A. Nagareda,
Aggregation and Its Discontents: Class Settlement Pressure, Class-Wide Arbitra-
tion, and CAFA, 106 COLUM. L. REV. 1872 (2006).
148 See COFFEE, supra note 16, at 92, 229.
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severely damaged properties must often rent a different place
and simultaneously litigate.  Most ordinary owners can ill-af-
ford to do that.  Aware of this predicament, insurance compa-
nies have an incentive to drag their feet in processing property
insurance claims and, then, settle claims for pennies on the
dollar.  The longer insurance companies can prolong the litiga-
tion process, the greater the leverage they have in settlement
negotiations.

A fast-track litigation process can substantially improve
this problem.  The introduction of a swift, limited in time pro-
cess would go a long way toward denying insurance companies
one of their principal unfair advantages in their dealings with
policyholders.

It is important to understand that many insurance dis-
putes turn on contract interpretation.  The primary task of
courts in such cases is to decide whether the correct interpre-
tation of the terms of the insurance contract entitles the plain-
tiff to recover from the insurance provider.  Interpretation is a
task with which courts are intimately familiar.  Occasionally,
insurance contracts may give rise to difficult interpretive chal-
lenges; for the most part, however, the interpretive challenges
arising from insurance contracts are standard, straightfor-
ward, and repetitive.  Accordingly, courts can quickly resolve a
sizable percentage of property insurance disputes.149

Disputes over life insurance are also prone to quick resolu-
tion.  The vast majority of those disputes turn on the truthful-
ness of the insured’s pre-contractual disclosure statement.
Other disputes are about the actual cause of the insured’s
death and whether it is covered by the policy.  Both types of
disputes involve claims that repeat themselves across multiple
cases.  Correspondingly, courts can and should develop stan-
dardized methods for resolving those claims without much cost
and delay. Therefore, we call for the adoption of a fast-track
proceeding that would allow property and life insurance cases
to be decided within a period of nine months.

One can argue contra our proposal that implementation of
such a system will negatively impact other cases.  After all,
judges are burdened by a heavy workload and court schedules
are fully booked.150  Ceteris paribus, the introduction of a fast

149 This proposal has been inspired by A. A. S. Zuckerman, Quality and Econ-
omy in Civil Procedure: The Case for Commuting Correct Judgments for Timely
Judgments, 14 OXFORD J. LEGAL STUD. 353 (1994).
150 See Toby J. Stern, Federal Judges and Fearing the “Floodgates of Litiga-
tion”, 6 U. PA. J. CONST. L. 377, 386–90 (2003) (noting that rising federal caseloads
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track for insurance cases invariably means that other cases
will take longer to resolve.  Therefore, under present condi-
tions, the prioritization of one category of cases implicates a
longer wait for others.

We have a three-prong response to this concern.  First, we
would like to note that the delay resulting from the introduc-
tion of fast-track proceedings is not going to be as serious at it
may first appear.  The proceedings we envision would not in-
volve long waits between hearings, and, hence, would proceed
much more smoothly and efficiently than standard cases.  Sec-
ond, we would condition the use of fast track litigation on the
plaintiff’s payment of higher court fees.  The higher fees would
serve to compensate other types of litigants.  Ideally, the addi-
tional proceeds from the higher fees paid by fast-track litigants
would be used to hire more judges.  An increase in the number
of judges would allow courts to hear more cases, to reduce the
individual judges’ dockets, and push forward the court dates
for other cases.  Hence, the benefit from the introduction of
fast-track proceedings and fees may well inure to all litigants.

The imposition of higher fees on fast-track plaintiffs would
have another salutary effect: it would create a separating equi-
librium among plaintiffs, allowing plaintiffs with especially
strong cases to signal this fact to courts.  Currently, strong
plaintiffs (i.e., plaintiffs with strong claims) and weak plaintiffs
(i.e., plaintiffs with weak claims) are grouped together in a pool-
ing equilibrium.  Strong plaintiffs have no way of signaling their
type to the court before trial, as there is only one litigation path
for both types of plaintiffs.  The introduction of a fast track
option for a higher fee would result in a two-option menu that
would enable plaintiffs to signal their type.  In particular, it
would allow strong plaintiffs to separate themselves from weak
ones by agreeing to pay a higher fee to have their case consid-
ered on an expedited basis.  This fee payment would put the
plaintiff’s money where her mouth is and signal to the court
that the plaintiff has a strong suit.  This signal would be credi-
ble because plaintiffs with weak or speculative claims would
generally be unwilling to pay an increased court fee.

have resulted in “federal courts [being] heavily burdened with constantly full
dockets” and examining the strain this places on judges); NAT’L CTR. FOR STATE
COURTS, EXAMINING THE WORK OF STATE COURTS: AN ANALYSIS OF 2008 STATE COURT
CASELOADS 24 (2010), http://www.courtstatistics.org/~/media/Microsites/Files/
CSP/EWSC-2008-Online.ashx [https://perma.cc/U9CH-6URZ] (positing that
state civil cases “are increasing at a time when many courts are struggling due to
diminished resources” and presenting data that state civil caseloads increased a
total of 29% from 1999 to 2008).
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Naturally, plaintiffs cannot accurately assess the strength
of their suits on their own.  They would have to consult attor-
neys in tackling this task.  This is a good thing, however.  Attor-
neys would strengthen the sorting mechanism that would
divert appropriate suits to the fast track, leaving all others for
standard proceedings.  As legal experts whose remuneration
(and reputation) hinges on dispensing accurate advice to their
clients, attorneys would be wary to refer clients to fast track
proceedings and have them pay a higher fee unless they believe
in good faith that their clients have a good chance to succeed
on the merits.  Accordingly, attorneys would advise clients to
use the fast track option only if they believe in the merit of the
case.  This, in turn, would allow courts to rely on the signal
sent by a plaintiff’s decision to use fast track proceedings.

Third, and equally important, the introduction of a fast
track with heightened fees would trigger a suit-sorting dynamic
that would encourage insurance companies to offer their in-
sureds fairer early stage settlements, instead of strategically
denying their claims in the hopes of dragging them into pro-
longed litigation proceedings.  Insurance companies’ infamous
strategy of “delay, deny, and defend” critically depends on their
ability to threaten rightful claimants with the prospect of ex-
pensive and protracted litigation.  By lowering this threat, our
proposed system would give insurers an incentive to avoid mer-
itless litigation.

B. Advanced Payment Orders

Our second, and arguably most innovative, reform propo-
sal is to empower courts to order advanced payments to plain-
tiffs in appropriate healthcare cases brought under ERISA.  We
are well aware of the fact that the remedy we propose marks a
clear deviation from current practices.  Yet, we believe the
change is warranted.  At present, the only preliminary reme-
dies courts are entitled to award are injunctions; monetary
awards are handed out at the end of the trial.  We believe that
advanced payments should be added to the menu of prelimi-
nary remedies that courts would be allowed to award.  In
healthcare suits, ailing policyholders frequently cannot wait for
the conclusion of their trial.  For many of them, receiving treat-
ment expeditiously is literally a matter of life and death.  The
final judgment may come too late for them.  In the meantime,
while the trial is in process, such plaintiffs do not have the
financial resources to pay for the expensive treatments they
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need.  Advance payment of some of the money claimed under
the healthcare insurance policy can help them a great deal.

We are fully cognizant of the fact that some may oppose the
measure on grounds of unfairness to healthcare providers.  Af-
ter all, insureds may ultimately lose the case and, at that point,
may not be able to return the money they received to health-
care providers.  While we agree that this is a concern, we con-
tend that it is not as serious as first meets the eye, and that it
cannot carry the day.  First, there is a vast disparity between
the interests of the parties that hang in the balance here.  The
interest of the healthcare insurance provider is purely mone-
tary; the interest of the patient is in her life or limb.  Second, to
limit the exposure of healthcare providers to the risk of non-
repayment, we would place a cap of 20% on the amounts to be
advanced to patients.  Furthermore, under our proposal,
courts would have discretion to condition payment on the per-
formance of certain conditions, such as provision of payback
guarantees.  Third, and most importantly, advanced payment
orders would be reserved to cases where a court was convinced
that the plaintiff has no other viable option to pay for her treat-
ment and that she has a high probability of succeeding on the
merits.  In other words, the substantive conditions for ordering
the remedies would be very similar to those used by courts in
awarding preliminary injunctions.  This is important because
courts have a lot of experience with preliminary injunctions
and they would be able to harness that experience in adjudicat-
ing requests for advance payments.

Two final notes are in order.  First, many insurance dis-
putes do not revolve around the issue of liability, but rather
around the amount owed to the insured.  In these cases, the
only question is how much the insurance provider will ulti-
mately have to pay.  Hence, an advanced payment of the type
we propose would not harm the insurer at all, nor would it
expose it to any risk.  All it would do is force the insurer to pay a
certain percentage of the amount owed to the plaintiff earlier.
Second, the practical effect of preliminary injunctions that are
routinely used by courts is typically far more extreme than the
likely effect of our proposal.  Orders of advanced payment are
unlikely to have such a far-reaching effect.

C. Redesigning Liability, Defenses, and Evidentiary
Burdens

Another way to make litigation fairer to plaintiffs is by rede-
signing liability, defenses, and evidentiary burdens.  Recall that
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the more elements a plaintiff needs to prove, the more money
she will be required to spend on litigation and less likely she
will be to succeed on the merits.  Contrariwise, the more de-
fenses a defendant can raise, the more likely he will be to defeat
the suit.  Evidentiary burdens, too, play a critical part in shap-
ing the power relations between plaintiffs and defendants.  Re-
quiring plaintiffs to prove certain elements, such as intent, or
scienter, can go a long way toward dooming their suits, as
these elements are notoriously difficult to prove.  Critically, de-
fendants do not suffer from the same problem.  While it is true
that some defenses may be difficult to prove, defendants can
typically sidestep this problem by raising a different defense
that may be proved more facilely.  After all, plaintiffs must
prove all the elements of their lawsuit in order to win the case,
while defendants can prevail by proving one defense out of
many.

The foregoing analysis seems to present a prima facie case
for simplifying causes of actions and reducing the number of
defenses available to defendants.  Yet, in proceeding along this
path, one needs to tread with caution.  Causes of action and
defenses have not been designed on a whim.  Each element in a
cause of action, as well as each defense, was presumably
adopted for a reason.  Eliminating elements (or defenses) willy-
nilly will therefore work to the detriment of our society.  The
approach we advocate is much more nuanced and circum-
spect.  We argue that the option of simplifying causes of action
and eliminating defenses should be reserved for those cases in
which defendants enjoy a systematic advantage over plaintiffs
on account of economies of scope and scale, per our discussion
in Part II.  In such cases, the combination of complexity and
cost disadvantage often presents an insurmountable obstacle
for plaintiffs, and, thus, justifies legislative intervention.

Return to our discussion of consumer finance litigation in
Subpart III.C. in which we noted plaintiffs’ cost-disadvantage
vis-à-vis banks and financial institutions.  To empower plain-
tiffs in this context, we recommend two complementary legal
measures.  First, we call on lawmakers to simplify the defini-
tion of individuals’ entitlements in the area of consumer fi-
nance.  Second, and equally important, lawmakers would do
well to shift the burden of proof to the bank in all cases involv-
ing hidden interest and fees, so that the bank will lose the case
when it fails to prove by a preponderance of the evidence that
the disputed charges are reasonable and fair.
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An important piece of federal legislation, known as Dodd-
Frank,151 made a desirable, albeit incomplete, move in that
direction.  The statute has created a special Consumer Finan-
cial Protection Bureau (CFPB) and authorized it to issue rules
and individual declarations that prohibit financial institutions
“from committing or engaging in an unfair, deceptive, or abu-
sive act or practice under Federal law in connection with any
transaction with a consumer for a consumer financial product
or service.”152  The prohibition of unfair and deceitful bank
practices existed before Dodd–Frank. Dodd–Frank supple-
mented it by banning and penalizing “abusive” behavior on the
part of a bank or another financial institution.153

In tune with existing law, the statute defines “unfairness”
as an “act or practice [that] causes or is likely to cause substan-
tial injury to consumers, which is not reasonably avoidable by
consumers . . . [and] is not outweighed by countervailing bene-
fits to consumers or to competition.”154  The definition calls for
a comprehensive, complicated, and costly economic analysis
that would have to account for many “countervailing benefit”
defenses asserted by the bank.155  Proof of “unfairness” is be-
yond the ability of the ordinary consumer.  Consequently,
many consumers have no choice but to rely on the CFPB’s
administrative action against the bank.

Deception is equally hard to establish.  Deception requires
proof that the bank purposefully misrepresented or concealed
material information.156  For obvious reasons, banks resorting
to such practices would also do everything they can to avoid
detection.157  Evidence showing fraudulent intent on the part of
the bank is therefore rarely available.158

151 Dodd–Frank Wall Street Reform and Consumer Protection Act, Pub. L. No.
111-203, 124 Stat. 1376 (2010) (codified at 12 U.S.C. § 5531 (2012)).
152 12 U.S.C. § 5531(a) (2012).
153 Id.
154 12 U.S.C. §§ 5531(c)(1)(A)–(B) (2012).
155 12 U.S.C. § 5531(c)(1)(B) (2012) (requiring the Bureau to weigh “counter-
vailing benefits to consumers or to competition”).
156 See Dalié Jiménez, Dirty Debts Sold Dirt Cheap, 52 HARV. J. ON LEGIS. 41,
114 (2015) (“Deception is not defined in the Dodd-Frank Act, but the CFPB has
issued guidance that an act or practice is deceptive when . . . [it] misleads or is
likely to mislead the consumer . . . .”).
157 See generally Chris William Sanchirico, Detection Avoidance, 81 N.Y.U. L.
REV. 1331, 1337–41, 1361–65 (2006) (explaining incentive to avoid detection).
158 Id. at 1367 (“The investment bank Morgan Stanley was . . . sued for aiding
and abetting fraud . . . .  Ordered to produce relevant e-mail correspondence, it
stonewalled. Ordered to produce documents relevant to the accusation that it was
stonewalling, it stonewalled.”) (footnotes omitted).
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The bank’s hidden fees and interest, however, may also be
categorized and penalized as “abusive” pursuant to Dodd-
Frank.  The statute defines as “abusive” an act or practice that
“materially interferes with the ability of a consumer to under-
stand a term or condition of a consumer financial product or
service” or “takes unreasonable advantage” of the consumer’s
inadequate information, inferior bargaining power, or reli-
ance.159  This definition is broad enough to outlaw hidden fees
and interest, and it is also intuitive enough to be understood
and expeditiously applied by courts.160  Critically, any dispute
over whether the bank abused the client would center on the
single issue of “abuse,” which implies no alternating defenses.
This formulation denies banks the privilege of raising multiple
overlaying defenses that they enjoy under the conventional ar-
chitecture of liability.161

Unfortunately, the abuse doctrine only defines the CFPB’s
power to protect consumers against mistreatment by issuing
cease-and-desist orders162 and by commencing civil actions
against the bank.163  When the CFPB decides not to use this
power, the abuse doctrine becomes inoperative.  The aggrieved
client cannot raise it in court and ask the judge to declare the
bank’s overcharges “abusive” and, consequently, unlawful.164

Instead, she must lift the heavy burden of establishing an un-
fair practice, deceit, or a breach of contract.

We therefore propose to create an additional rule that will
use the Dodd-Frank’s “abuse” prohibition and deem any
facially abusive banking practice presumptively unlawful.  The
bank’s inherent informational advantage and economies of
scale would allow it to easily rebut this presumption and prove
that its practice was benign.  For that reason, the law should
place the burden of proof on the bank notwithstanding its de-
fendant status.165  Under this regime, when the bank fails to

159 12 U.S.C. § 5531(d) (2012).
160 See generally Schonberg, supra note 120, at 1433–39 (explaining Dodd- R
Frank’s prohibition of abusive banking practices and its implications for con-
sumer finance).
161 Id. at 1432–33 (explaining that the “abusive” standard involves global as-
sessment of whether the bank took unreasonable advantage of the consumer).
162 12 U.S.C. § 5563(b) (2012).
163 12 U.S.C. § 5564 (2012).
164 Under 12 U.S.C. § 5531(a), only the CFPB has the authority to declare a
banking practice “abusive” and act against that practice.
165 See Raleigh v. Illinois Dept. of Revenue, 530 U.S. 15, 21 n.1 (2000) (con-
firming that “compelling justifications” for shifting the burden of persuasion to a
party include the party’s “readier access to the relevant information” and “the
importance of encouraging voluntary compliance by giving [similarly situated ac-
tors] incentives to self-report and to keep adequate records in case of dispute”)
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prove by a preponderance of the evidence that its facially abu-
sive practice was benign, it will lose the case.  Shifting the
burden of proof, per our suggestion, would give clients who
were wronged a real chance at getting redress.166

The architecture of liability can also be modified in a less
drastic fashion, namely, by altering the standard of proof.  As a
rule, the plaintiff must prove all the elements of her suit by the
preponderance of the evidence, while the defendant is subject
to the same evidentiary standard when raising an affirmative
defense.  Requiring a heightened standard of proof for affirma-
tive defenses consequently has the potential for leveling the
playing field.  This measure should be used parsimoniously
and only in appropriate cases.  We believe it is particularly
apposite in cases in which defendants have multiple defenses
at their disposal.  When the law endows defendants with multi-
ple defenses to liability, they may be asked to prove certain
defenses not by the preponderance of the evidence, but rather
by “clear and convincing” evidence.167

Evidence law has a longstanding policy of attaching the
“clear and convincing” proof requirement to socially disfavored
defenses.168  We propose to treat defenses that give defendants
excessive power in the courtroom as socially disfavored.  It is
noteworthy that raising the proof standard would usually be
preferable to burden shifting because it requires no concomi-
tant changes in the architecture of liability.

To illustrate this point, consider again a consumer’s suit
that complains about her bank’s manipulative debit-sequenc-

(first citing United States v. Rexach, 482 F.2d 10, 16 (1st Cir. 1973), cert. denied,
414 U.S. 1039 (1973); and then citing United States v. Bisceglia, 420 U.S. 141,
145 (1975)).
166 Our proposed regime also would not allow banks to hide behind small-
print arbitration clauses in their agreements with clients.  Forcing a client to
arbitrate her suit against the bank pursuant to such a clause would be uncon-
scionable. See AT&T Mobility LLC v. Concepcion, 563 U.S. 333, 339 (2011) (quot-
ing Doctor’s Assocs., Inc. v. Casarotto, 517 U.S. 681, 687 (1996)) (interpreting
Section 2 of the Federal Arbitration Act as permitting courts to invalidate agree-
ments to arbitrate by “generally applicable contract defenses, such as fraud,
duress, or unconscionability”); see also Franks v. Bowers, 116 So.3d 1240,
1250–51 (Fla. 2013) (nullifying arbitration agreement that denied plaintiff reme-
dies to which she was entitled under law); Rodriguez v. Superior Court, 176 Cal.
App. 4th 1461, 1472 (Cal. Ct. App. 2009) (refusing to enforce a statutorily permit-
ted agreement to arbitrate medical malpractice claims upon finding that the pa-
tient did not waive her right to a jury trial  and voluntarily).
167 See 2 MCCORMICK ON EVIDENCE § 340, at 487–89 (Kenneth S. Broun ed., 6th
ed. 2006).
168 Id. at 488.
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ing practice.169  If our proposal were adopted, the bank would
be required to prove by a preponderance of the evidence that
the challenged practice was benign.  Alternatively—for those
who believe that shifting the burden of proof is too drastic a
measure—we recommend imposing a heightened proof stan-
dard for affirmative defenses that the bank might raise to de-
feat the consumer’s suit.  Concretely, if the bank argues that
even if the consumer proves that its debit-sequencing practice
was unfair or deceptive, her suit is still doomed to fail because
of her waiver, ratification, voluntary payment, or failure to miti-
gate the loss,170 it will have to prove each of those defenses by
clear and convincing evidence, as opposed to mere preponder-
ance.  Each of these measures would make it easier for individ-
ual plaintiffs to bring suits against banks.

D. Enhanced Damages

Our fourth reform proposal focuses on damages.  Specifi-
cally, we call for more extensive use of enhanced damages in all
the legal contexts identified in Part III and in other industries in
which litigation costs systematically favor defendants.  The
availability of enhanced damages would give plaintiffs a much
needed threat point in their legal interactions with powerful
defendants.  The design of entitlements, defenses, and reme-
dies determines not only what parties can achieve in court, but
also their bargaining positions vis-à-vis each other outside of it.

The use of enhanced damages is not foreign to our legal
system.  At present, treble damages may be awarded to suc-
cessful plaintiffs in antitrust and patent suits, as well as in
various other contexts.171  We are clearly not the first to call for
more extensive use of enhanced damages; similar calls have
been made in the past.172  Importantly, though, we highlight a
new reason for awarding enhanced damages, one that is very
different from the conventional justification.  Conventional wis-
dom suggests that enhanced damages ought to be awarded

169 See Jenkins v. Trustmark Nat. Bank, 300 F.R.D. 291, 299–300 (S.D. Miss.
2014); In re Checking Account Overdraft Litig., 830 F. Supp. 2d 1330, 1341 (S.D.
Fla. 2011).
170 These defenses have been raised by the bank in a recent case In re Check-
ing Account Overdraft Litigation, 307 F.R.D. 630, 650–52 (S.D. Fla. 2015).
171 For discussion of treble damages under various statutory provisions, see
Margaret H. Lemos & Alex Stein, Strategic Enforcement, 95 MINN. L. REV. 9, 15-16
(2010).
172 See generally A. Mitchell Polinsky & Steven Shavell, Punitive Damages: An
Economic Analysis, 111 HARV. L. REV. 869, 887–96 (1998) (identifying circum-
stances under which courts should obligate defendants to pay enhanced
damages).
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when a wrong was committed willfully or intentionally.  That is,
the increased damage award is supposed to reflect the moral
culpability of the wrongdoer or, more precisely, our moral re-
pugnance.  Law and Economics scholars have advanced a dif-
ferent justification for the use of enhanced damages.  By their
lights, the role of damages is to achieve deterrence.  On this
view, enhanced damages should be awarded to compensate for
the less than perfect detection rates that result in under-en-
forcement.  We propose a different justification for the use of
enhanced damages.  In our view, they should be used to com-
pensate for the disparity between plaintiffs and defendants.  In
other words, enhanced damage awards should be used to level
the litigation playing field.173

Enhanced damages have their detractors.  A well-known
argument against enhanced damages is that they can some-
times lead to excessive compensation awards—especially when
used by juries.  This argument, if correct, primarily applies to
punitive damages.  Unlimited punitive damages give adjudica-
tors unbridled discretion that may, at least in theory, be
abused in certain cases.  However, the problem is much less
acute when reasonable damage multipliers, or damage caps,
are used, as in the case of treble damages.  Treble damages, for
example, empower adjudicators to award plaintiffs up to three
times their actual harm, but not more than this amount.
Hence, treble damages appear to strike the right balance be-
tween compensation and deterrence.

Another argument against the use of enhanced damages is
that the criteria for their award are too harsh.  For example,
commentators have argued that the need to prove willfulness
in patent infringement suits as a precondition for collecting
treble damages is too onerous on plaintiffs.174  We agree.  Yet,
the fix is not to eliminate treble damages altogether, but rather
to remove the onerous precondition of willfulness.  Our propo-
sal does exactly that.

As we explained, in our view, enhanced damages should
not be conditioned on the elements of willfulness, intent, or
malice; rather, they should be awarded whenever there are
inherent cost asymmetries that favor defendants and the latter

173 Cf. De Mot & Stein, supra note 8, at 1279–82 (developing damage multi-
plier to offset defendants’ structural advantage and analyzing its pros and cons).
174 See Christopher B. Seaman, Willful Patent Infringement and Enhanced
Damages After In Re Seagate: An Empirical Study, 97 IOWA L. REV. 417, 419 (2012)
(noting that “knowledgeable observers asserted that . . . proving willful infringe-
ment . . .  [is] difficult, ultimately resulting in far fewer willfulness findings and
enhanced-damages awards” and citing sources).
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have taken advantage of these asymmetries to force plaintiffs
into unfair settlements.  We would like to add that the elimina-
tion of qualifiers and conditions dovetails our plea for simplifi-
cation of causes of action made in the previous section.  In
some types of suits—for instance, in those that involve oppres-
sive treatment of a policyholder by an insurance company175—
intentionality should be the touchstone of supracompensatory
awards.  In suits such as those that complain about hidden
fees and interest charged by a bank on its client’s account,
there is no need to impose this requirement.

***

The point and purpose of the preceding discussion was to
bring to light the range of measures lawmakers can adopt in
order to give individual plaintiffs meaningful access to the
court system.  Another goal of ours was to illustrate how the
measures we discuss may be employed in different litigation
contexts.  We would like to make it clear that the examples we
used are merely illustrative.  Importantly, our proposed mea-
sures are not mutually exclusive and do not exhaust the op-
tions lawmakers have at their disposal.  Nothing in our
discussion should be read to bar lawmakers from combining
the measures we discuss as they see fit.  On the contrary, in
certain litigation contexts it may be advisable to combine the
substantive, procedural, evidentiary, and remedial measures
we discuss, and, on top of it, allow successful plaintiffs to re-
ceive attorneys’ fees.

We would also like to emphasize that the mirror image
problem of strong plaintiff-predators, who take advantage of
weak defendants, is as real, troubling, and prevalent as that of
plaintiffs who must confront strong defendants.  Let us be
clear: defendants who are preyed on by strong plaintiffs are
entitled to the protection of the law.  In fact, we have written
about this problem elsewhere.176  However, it must be borne in
mind that there are two critical differences between the plight
of individual plaintiffs and that of individual defendants.  First,
in the case of individual plaintiffs, we deal with people whose
rights under the law have been violated, breached, or compro-
mised.  Litigation is their only way to seek recourse.  Individual
defendants, by contrast, suffered no prior injustice out of
court; their only harm or injury stems from the litigation pro-

175 For a famous example of such misconduct, see State Farm Mut. Automo-
bile Ins. Co. v. Campbell, 538 U.S. 408 (2003).
176 See Parchomovsky & Stein, supra note 4, at 1135–40.
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cess.  There is no preexisting harm in this case for which de-
fendants must obtain recourse.  To follow the widely used
distinction between “primary” activities and “secondary” litiga-
tion behavior,177 when power disparities that exist in our legal
system harm plaintiffs, those plaintiffs suffer primary or sub-
stantive injustice.  Injustice suffered by weak defendants, on
the other hand, is secondary or procedural, which, of course,
does not make those defendants unworthy of redress.178

Second, the challenge of individual defendants calls for
different solutions than that of individual plaintiffs.179  In the
case of individual defendants, the goal is prevention and it
ought to be achieved via deterrence.  Legal policy in this respect
should provide defendants the tools to ward off frivolous, or
extortionary, lawsuits by well-financed bodies.  Hence, it is im-
portant to keep the two challenges distinct and devise a unique
set of solutions for each of them.  But there is a greater lesson
here: in thinking about litigation reform, academics and
lawmakers must adopt a highly contextualized and nuanced
perspective that can do justice to the specific challenges that
arise in different litigation settings.

CONCLUSION

Civil suits by individual plaintiffs are the only way by which
the law can attain the goals of efficiency, in the form of deter-
rence against wrongdoings, and justice, in the form of just
compensation to the wrongdoings’ victims.  To be sure, each of
those goals can be advanced on its own by other means.  Deter-
rence can be attained, for example, via the criminal justice
system or via regulation.  Deterrence can also be brought about
by class actions, when they are available, or by other means of
aggregate litigation.  None of those means, however, ensures
justice in the form of compensation, or substantive redress, to
individual plaintiffs.  The justice objective that requires making
deserving victims whole may be secured via special funds set
up for this purpose.  But the use of such funds produces no
deterrent effects, which allows wrongdoings to persist.  Individ-
ual private suits, by forcing wrongdoers to compensate their
victims, are unique in that they correlate efficiency and justice.
Unfortunately, individual plaintiffs are becoming an endan-
gered species in many litigation contexts.  The structure of lia-

177 See Gideon Parchomovsky & Alex Stein, The Distortionary Effect of Evi-
dence on Primary Behavior, 124 HARV. L. REV. 518, 521–23 (2010).
178 Parchomovsky & Stein, supra note 4, at 1161–69.
179 Id.
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bility and defenses, together with the economies of scale and
scope enjoyed by corporate defendants, make individual pur-
suits of justice impractical, not to say impossible.

In this Essay, we highlighted the plight of individual plain-
tiffs, analyzed its causes, and proposed ways to attenuate the
pro-defendant bias that pervades certain industries.  Specifi-
cally, we proposed a series of reforms that included the restruc-
turing of liability and defenses, changes in the burden of proof,
and the addition of interim and permanent remedies, to make
litigation more accessible for individual plaintiffs.  Our pro-
posed measures can be used on a standalone basis or in com-
bination, depending on the specific circumstances of the case.

Individual plaintiffs are indispensable to our legal system.
They play a pivotal role in exposing misconduct and illicit prac-
tices and are the driver of doctrinal progress.  Their involve-
ment in civil litigation is of great importance also because it
helps preserve public trust in the law.  Implementing our re-
form proposals will reinstate individual plaintiffs into the posi-
tion they are supposed to hold in our legal system.



\\jciprod01\productn\C\CRN\102-5\CRN503.txt unknown Seq: 48 26-JUL-17 9:53

1366 CORNELL LAW REVIEW [Vol. 102:1319



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue true
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /AachenBT-Bold
    /AachenBT-Roman
    /ACaslon-AltBold
    /ACaslon-AltBoldItalic
    /ACaslon-AltItalic
    /ACaslon-AltRegular
    /ACaslon-AltSemibold
    /ACaslon-AltSemiboldItalic
    /ACaslon-Bold
    /ACaslon-BoldItalic
    /ACaslon-BoldItalicOsF
    /ACaslon-BoldOsF
    /ACaslonExp-Bold
    /ACaslonExp-BoldItalic
    /ACaslonExp-Italic
    /ACaslonExp-Regular
    /ACaslonExp-Semibold
    /ACaslonExp-SemiboldItalic
    /ACaslon-Italic
    /ACaslon-ItalicOsF
    /ACaslon-Ornaments
    /ACaslon-Regular
    /ACaslon-RegularSC
    /ACaslon-Semibold
    /ACaslon-SemiboldItalic
    /ACaslon-SemiboldItalicOsF
    /ACaslon-SemiboldSC
    /ACaslon-SwashBoldItalic
    /ACaslon-SwashItalic
    /ACaslon-SwashSemiboldItalic
    /AGaramondAlt-Italic
    /AGaramondAlt-Regular
    /AGaramond-Bold
    /AGaramond-BoldItalic
    /AGaramond-BoldItalicOsF
    /AGaramond-BoldOsF
    /AGaramondExp-Bold
    /AGaramondExp-BoldItalic
    /AGaramondExp-Italic
    /AGaramondExp-Regular
    /AGaramondExp-Semibold
    /AGaramondExp-SemiboldItalic
    /AGaramond-Italic
    /AGaramond-ItalicOsF
    /AGaramond-Regular
    /AGaramond-RegularSC
    /AGaramond-Semibold
    /AGaramond-SemiboldItalic
    /AGaramond-SemiboldItalicOsF
    /AGaramond-SemiboldSC
    /AGaramond-Titling
    /AgencyFB-Bold
    /AgencyFB-Reg
    /AGOldFace-BoldOutline
    /AGOldFace-Outline
    /AJenson-Italic
    /AJenson-Regular
    /AJenson-RegularDisplay
    /AJenson-RegularSC
    /AJenson-Semibold
    /Aldine721BT-Bold
    /Aldine721BT-BoldItalic
    /Aldine721BT-Italic
    /Aldine721BT-Roman
    /Algerian
    /AlternateGothic-No1
    /AlternateGothic-No2
    /AlternateGothic-No3
    /AmazoneBT-Regular
    /AmericanaBT-Bold
    /AmericanaBT-ExtraBold
    /AmericanaBT-ExtraBoldCondensed
    /AmericanaBT-Italic
    /AmericanaBT-Roman
    /AmericanGaramondBT-Bold
    /AmericanGaramondBT-BoldItalic
    /AmericanGaramondBT-Italic
    /AmericanGaramondBT-Roman
    /AmericanTypewriter-Bold
    /AmericanTypewriter-BoldA
    /AmericanTypewriter-BoldCond
    /AmericanTypewriter-BoldCondA
    /AmericanTypewriter-Cond
    /AmericanTypewriter-CondA
    /AmericanTypewriter-Light
    /AmericanTypewriter-LightA
    /AmericanTypewriter-LightCond
    /AmericanTypewriter-LightCondA
    /AmericanTypewriter-Medium
    /AmericanTypewriter-MediumA
    /AmericanUncD
    /AmerTypewriterITCbyBT-Bold
    /AmerTypewriterITCbyBT-Medium
    /Anna
    /Anna-DTC
    /AntiqueOliT-Bold
    /AntiqueOliT-Regu
    /AntiqueOliT-ReguItal
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialRoundedMTBold
    /ArialUnicodeMS
    /Arquitectura
    /ArrusBlk-Italic
    /ArrusBlk-Regular
    /Arrus-Bold
    /ArrusBT-Black
    /ArrusBT-BlackItalic
    /ArrusBT-Bold
    /ArrusBT-BoldItalic
    /ArrusBT-Italic
    /ArrusBT-Roman
    /Arrus-Italic
    /Arrus-Roman
    /Arsis-Italic-DTC
    /Arsis-Regular-DTC
    /AvantGarde-Book
    /AvantGarde-BookOblique
    /AvantGarde-Demi
    /AvantGarde-DemiOblique
    /Avenir-Light
    /Avenir-Medium
    /BadlocICG
    /BadlocICG-Bevel
    /BadlocICG-Compression
    /BakerSignet
    /BankGothicBT-Light
    /BankGothicBT-Medium
    /BaskervilleBE-Italic
    /BaskervilleBE-Medium
    /BaskervilleBE-MediumItalic
    /BaskervilleBE-Regular
    /BaskOldFace
    /Bauhaus93
    /Bauhaus-Bold
    /Bauhaus-Demi
    /Bauhaus-Heavy
    /Bauhaus-Light
    /Bauhaus-Medium
    /Beaufort-Regular
    /Beesknees-DTC
    /Bellevue
    /BellMT
    /BellMTBold
    /BellMTItalic
    /BelweBT-Medium
    /Bembo
    /Bembo-Bold
    /Bembo-BoldExpert
    /Bembo-BoldItalic
    /Bembo-BoldItalicExpert
    /Bembo-BoldItalicOsF
    /Bembo-BoldOsF
    /Bembo-Expert
    /Bembo-ExtraBoldExpert
    /Bembo-ExtraBoldItalicExpert
    /Bembo-ExtraBoldItalicOsF
    /Bembo-ExtraBoldOsF
    /Bembo-Italic
    /Bembo-ItalicExpert
    /Bembo-ItalicOsF
    /Bembo-SC
    /Bembo-SemiboldExpert
    /Bembo-SemiboldItalicExpert
    /Bembo-SemiboldItalicOsF
    /Bembo-SemiboldOsF
    /Benguiat-Bold
    /Benguiat-BoldItalic
    /Benguiat-Book
    /Benguiat-BookItalic
    /BenguiatGothic-Book
    /BenguiatGothic-BookOblique
    /BenguiatGothic-Heavy
    /BenguiatGothic-HeavyOblique
    /BenguiatGothic-MediumOblique
    /Benguiat-Medium
    /Benguiat-MediumItalic
    /Berkeley-Bold
    /Berkeley-BoldItalic
    /Berkeley-Book
    /Berkeley-BookItalic
    /BerlinSansFB-Bold
    /BerlinSansFBDemi-Bold
    /BerlinSansFB-Reg
    /BermudaLP-Squiggle
    /BernardMT-Condensed
    /BernhardModernBT-Bold
    /BernhardModernBT-BoldItalic
    /BernhardModernBT-Italic
    /BernhardModernBT-Roman
    /BernhardModern-RegIta-DTC
    /BernhardModern-Regular-DTC
    /BickleyScriptPlain
    /BlackadderITC-Regular
    /Blackoak
    /Bodoni
    /BodoniAntT-Bold
    /BodoniAntT-BoldItal
    /BodoniAntT-Ligh
    /BodoniAntT-LighItal
    /BodoniAntT-Regu
    /BodoniAntT-ReguItal
    /Bodoni-Bold
    /Bodoni-BoldItalic
    /BodoniHighlightICG
    /Bodoni-Italic
    /BodoniMT
    /BodoniMTBlack
    /BodoniMTBlack-Italic
    /BodoniMT-Bold
    /BodoniMT-BoldItalic
    /BodoniMTCondensed
    /BodoniMTCondensed-Bold
    /BodoniMTCondensed-BoldItalic
    /BodoniMTCondensed-Italic
    /BodoniMT-Italic
    /BodoniMTPosterCompressed
    /Bodoni-Poster
    /Bodoni-PosterCompressed
    /BodoniSevITC-BoldItalOS
    /BodoniSevITC-BoldOS
    /BodoniSevITC-BookItalOS
    /BodoniSevITC-BookOS
    /BoinkPlain
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /Bookman-Bold
    /Bookman-BoldItalic
    /Bookman-Demi
    /Bookman-DemiItalic
    /Bookman-Light
    /Bookman-LightItalic
    /Bookman-Medium
    /Bookman-MediumItalic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /Boton-Medium
    /Boton-MediumItalic
    /Boton-Regular
    /Boulevard
    /BradleyHandITC
    /Braille
    /BritannicBold
    /BroadbandICG
    /Broadway
    /BrushScriptBT-Regular
    /BrushScriptMT
    /BubbledotICG-CoarseNeg
    /BubbledotICG-CoarsePos
    /BubbledotICG-FineNeg
    /BubbledotICG-FinePos
    /BurweedICG
    /BurweedICG-Thorny
    /CaflischScript-Bold
    /CaflischScript-Regular
    /Calibri
    /Calibri-Bold
    /Calibri-BoldItalic
    /Calibri-Italic
    /CalifornianFB-Bold
    /CalifornianFB-Italic
    /CalifornianFB-Reg
    /CalisMTBol
    /CalistoMT
    /CalistoMT-BoldItalic
    /CalistoMT-Italic
    /Cambria
    /Cambria-Bold
    /Cambria-BoldItalic
    /Cambria-Italic
    /CambriaMath
    /Candara
    /Candara-Bold
    /Candara-BoldItalic
    /Candara-Italic
    /CandidaBT-Bold
    /CandidaBT-Italic
    /CandidaBT-Roman
    /Carleton-Normal
    /CarpenterICG
    /Carta
    /CasablancaAntique-Italic
    /CasablancaAntique-Normal
    /Caslon224ITCbyBT-Bold
    /Caslon224ITCbyBT-BoldItalic
    /Caslon224ITCbyBT-Book
    /Caslon224ITCbyBT-BookItalic
    /Caslon540BT-Italic
    /Caslon540BT-Roman
    /CaslonBookBE-Italic
    /CaslonBT-Bold
    /CaslonBT-BoldItalic
    /CaslonOldFaceBT-Heavy
    /CaslonOldFaceBT-Italic
    /CaslonOldFaceBT-Roman
    /CaslonOpenfaceBT-Regular
    /CaslonTwoTwentyFour-Black
    /CaslonTwoTwentyFour-BlackIt
    /CaslonTwoTwentyFour-Bold
    /CaslonTwoTwentyFour-BoldIt
    /CaslonTwoTwentyFour-Book
    /CaslonTwoTwentyFour-BookIt
    /CaslonTwoTwentyFour-Medium
    /CaslonTwoTwentyFour-MediumIt
    /Castellar
    /CastellarMT
    /Castle
    /CaxtonBT-Bold
    /CaxtonBT-BoldItalic
    /CaxtonBT-Book
    /CaxtonBT-BookItalic
    /CaxtonBT-Light
    /CaxtonBT-LightItalic
    /Centaur
    /CentaurMT
    /CentaurMT-Bold
    /CentaurMT-BoldItalic
    /CentaurMT-Italic
    /CentaurMT-ItalicA
    /Century
    /Century-Bold
    /Century-BoldItalic
    /Century-Book
    /Century-BookItalic
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /CenturyOldstyleBT-Bold
    /CenturyOldstyleBT-Italic
    /CenturyOldstyleBT-Roman
    /CenturySchoolbook
    /CenturySchoolbook-Bold
    /CenturySchoolbook-BoldItalic
    /CenturySchoolbook-Italic
    /Chaparral-Display
    /Charlesworth-Bold
    /Charlesworth-Normal
    /Chaucer-DTC
    /Cheltenham-Bold
    /Cheltenham-BoldItalic
    /Cheltenham-Book
    /Cheltenham-BookItalic
    /Cheltenham-Light
    /Cheltenham-LightItalic
    /Cheltenham-Ultra
    /Cheltenham-UltraItalic
    /ChiladaICG-Cuatro
    /ChiladaICG-Dos
    /ChiladaICG-Tres
    /ChiladaICG-Uno
    /Chiller-Regular
    /ChiselD
    /City-Bold
    /City-BoldItalic
    /City-Medium
    /City-MediumItalic
    /Clarendon
    /Clarendon-Bold
    /ClarendonBT-Black
    /ClarendonBT-Bold
    /ClarendonBT-BoldCondensed
    /ClarendonBT-Heavy
    /ClarendonBT-Roman
    /Clarendon-Light
    /ClassicalGaramondBT-Bold
    /ClassicalGaramondBT-BoldItalic
    /ClassicalGaramondBT-Italic
    /ClassicalGaramondBT-Roman
    /CloisterOpenFaceBT-Regular
    /ColonnaMT
    /ComicSansMS
    /ComicSansMS-Bold
    /CommercialScriptBT-Regular
    /Consolas
    /Consolas-Bold
    /Consolas-BoldItalic
    /Consolas-Italic
    /Constantia
    /Constantia-Bold
    /Constantia-BoldItalic
    /Constantia-Italic
    /CooperBlack
    /CopperplateGothic-Bold
    /CopperplateGothic-Light
    /CopperplateT-BoldCond
    /Copperplate-ThirtyThreeBC
    /Copperplate-ThirtyTwoBC
    /CopperplateT-LighCond
    /CopperplateT-MediCond
    /Corbel
    /Corbel-Bold
    /Corbel-BoldItalic
    /Corbel-Italic
    /CoronetI
    /Courier
    /Courier-Bold
    /Courier-BoldOblique
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Courier-Oblique
    /Critter
    /CurlzMT
    /Cushing-Bold
    /Cushing-BoldItalic
    /Cushing-Book
    /Cushing-BookItalic
    /Cushing-Heavy
    /Cushing-HeavyItalic
    /Cushing-Medium
    /Cushing-MediumItalic
    /Cutout
    /DeltaSymbol
    /DidotLH-RomanSC
    /DigitalICG
    /DorchesterScriptMT
    /EastBlocICG-Closed
    /EastBlocICG-ClosedAlt
    /EastBlocICG-Open
    /EastBlocICG-OpenAlt
    /EckmannD
    /EdwardianScriptITC
    /ElegantGaramondBT-Bold
    /ElegantGaramondBT-Italic
    /ElegantGaramondBT-Roman
    /Elephant-Italic
    /Elephant-Regular
    /EnglischeSchJoiT-Bold
    /EnglischeSchJoiT-DemiBold
    /EnglischeSchJoiT-Regu
    /EnglischeSchT-Bold
    /EnglischeSchT-DemiBold
    /EnglischeSchT-Regu
    /EngraversGothicBT-Regular
    /EngraversMT
    /EngraversOldEnglishBT-Bold
    /EngraversOldEnglishBT-Regular
    /EngraversRomanBT-Bold
    /EngraversRomanBT-Regular
    /ErasITC-Bold
    /ErasITC-Demi
    /ErasITC-Light
    /ErasITC-Medium
    /Esprit-Black
    /Esprit-BlackItalic
    /Esprit-Bold
    /Esprit-BoldItalic
    /Esprit-Book
    /Esprit-BookItalic
    /Esprit-Medium
    /Esprit-MediumItalic
    /EstrangeloEdessa
    /EurostileDCD-Bold
    /EurostileDCD-Regu
    /EurostileSCT-Bold
    /EurostileSCT-Regu
    /EurostileSteD-BlacExte
    /EurostileT-Blac
    /EurostileT-BlacExte
    /EurostileT-BlackRe1
    /EurostileT-Bold
    /EurostileT-BoldRe1
    /EurostileT-Heav
    /EurostileT-HeavyRe1
    /EurostileT-Medi
    /EurostileT-MediumRe1
    /EurostileT-Regu
    /EurostileT-ReguExte
    /EurostileT-RegularExtendedRe1
    /EurostileT-RegularRe1
    /Exotic350BT-Bold
    /Exotic350BT-DemiBold
    /Exotic350BT-Light
    /ExPonto-Regular
    /FairfieldLH-Bold
    /FairfieldLH-BoldItalic
    /FairfieldLH-Heavy
    /FairfieldLH-HeavyItalic
    /FairfieldLH-Light
    /FairfieldLH-LightItalic
    /FairfieldLH-Medium
    /FairfieldLH-MediumItalic
    /FarfelICG-FeltTip
    /FarfelICG-Pencil
    /FarrierICG
    /FarrierICG-Black
    /FarrierICG-Bold
    /FelixTitlingMT
    /Fenice-Bold
    /Fenice-Bold-DTC
    /Fenice-BoldItalic-DTC
    /Fenice-BoldOblique
    /Fenice-Light
    /Fenice-LightOblique
    /Fenice-Regular
    /Fenice-Regular-DTC
    /Fenice-RegularItalic-DTC
    /Fenice-RegularOblique
    /Fenice-Ultra
    /Fenice-UltraOblique
    /FootlightMTLight
    /ForteMT
    /FranklinGothic-Book
    /FranklinGothic-BookItalic
    /FranklinGothic-Condensed
    /FranklinGothic-Demi
    /FranklinGothic-DemiCond
    /FranklinGothic-DemiItalic
    /FranklinGothic-Heavy
    /FranklinGothic-HeavyItalic
    /FranklinGothicITCbyBT-Book
    /FranklinGothicITCbyBT-BookItal
    /FranklinGothicITCbyBT-Demi
    /FranklinGothicITCbyBT-DemiItal
    /FranklinGothic-Medium
    /FranklinGothic-MediumCond
    /FranklinGothic-MediumItalic
    /FranklinGothic-Roman
    /Freeform710BT-Regular
    /FreestyleScript-Regular
    /FrenchScriptMT
    /FrizQuadrata
    /FrizQuadrata-Bold
    /FrizQuadrataITCbyBT-Bold
    /FrizQuadrataITCbyBT-Roman
    /FrodiSCT-Regu
    /FrodiT-Bold
    /FrodiT-BoldItal
    /FrodiT-Regu
    /FrodiT-ReguItal
    /Frutiger-Black
    /Frutiger-BlackCn
    /Frutiger-BlackItalic
    /Frutiger-Bold
    /Frutiger-BoldItalic
    /Frutiger-Cn
    /Frutiger-ExtraBlackCn
    /Frutiger-Italic
    /Frutiger-Light
    /Frutiger-LightCn
    /Frutiger-LightItalic
    /Frutiger-Roman
    /Frutiger-UltraBlack
    /Futura
    /Futura-Bold
    /FuturaBT-Book
    /FuturaBT-BookItalic
    /FuturaBT-Heavy
    /FuturaBT-HeavyItalic
    /FuturaBT-Light
    /FuturaBT-LightItalic
    /Futura-Condensed
    /Futura-CondensedBold
    /Futura-CondensedBoldOblique
    /Futura-CondensedExtraBold
    /Futura-CondensedLight
    /Futura-CondensedLightOblique
    /Futura-CondensedOblique
    /Futura-CondExtraBoldObl
    /Futura-ExtraBold
    /Futura-ExtraBoldOblique
    /Futura-Heavy
    /Futura-HeavyOblique
    /Futura-Oblique
    /Galliard-Black
    /Galliard-BlackItalic
    /Galliard-Bold
    /Galliard-BoldItalic
    /Galliard-Italic
    /Galliard-Roman
    /Galliard-Ultra
    /Galliard-UltraItalic
    /Garamond
    /Garamond-Bold
    /Garamond-BoldCondensed
    /Garamond-BoldCondensedItalic
    /Garamond-Book
    /Garamond-BookCondensed
    /Garamond-BookCondensedItalic
    /Garamond-BookItalic
    /Garamond-Italic
    /GaramondITCbyBT-Bold
    /GaramondITCbyBT-BoldItalic
    /GaramondITCbyBT-Book
    /GaramondITCbyBT-BookItalic
    /Garamond-LightCondensed
    /Garamond-LightCondensedItalic
    /GaramondNo2DCD-Medi
    /GaramondNo2DCD-Regu
    /GaramondNo2SCT-Medi
    /GaramondNo2SCT-Regu
    /GaramondNo2T-Medi
    /GaramondNo2T-Regu
    /GaramondNo2T-ReguItal
    /GaramondNo4CyrTCY-Ligh
    /GaramondNo4CyrTCY-LighItal
    /GaramondNo4CyrTCY-Medi
    /GaramondThree
    /GaramondThree-Bold
    /GaramondThree-BoldItalic
    /GaramondThree-BoldItalicOsF
    /GaramondThree-BoldSC
    /GaramondThree-Italic
    /GaramondThree-ItalicOsF
    /GaramondThree-SC
    /Garamond-Ultra
    /Garamond-UltraCondensed
    /Garamond-UltraCondensedItalic
    /Garamond-UltraItalic
    /Gautami
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Giddyup
    /Giddyup-Thangs
    /Gigi-Regular
    /GillSans
    /GillSans-Bold
    /GillSans-BoldItalic
    /GillSans-ExtraBold
    /GillSans-Italic
    /GillSansMT
    /GillSansMT-Bold
    /GillSansMT-BoldItalic
    /GillSansMT-Condensed
    /GillSansMT-ExtraCondensedBold
    /GillSansMT-Italic
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /Giovanni-Black
    /Giovanni-BlackItalic
    /Giovanni-Bold
    /Giovanni-BoldItalic
    /Giovanni-Book
    /Giovanni-BookItalic
    /GloucesterMT-ExtraCondensed
    /Gotham-Bold
    /Gotham-BoldItalic
    /Gotham-Book
    /Gotham-BookItalic
    /Gotham-Medium
    /Gotham-MediumItalic
    /Goudy
    /Goudy-Bold
    /Goudy-BoldItalic
    /GoudyHandtooledBT-Regular
    /Goudy-Italic
    /GoudyOldStyleBT-ExtraBold
    /GoudyOldStyle-Regular-DTC
    /GoudyOldStyleT-Bold
    /GoudyOldStyleT-Italic
    /GoudyOldStyleT-Regular
    /GoudyStout
    /GoudyTextMT
    /GreymantleMVB
    /GrotesqueMT
    /GrotesqueMT-Black
    /GrotesqueMT-BoldExtended
    /GrotesqueMT-Condensed
    /GrotesqueMT-ExtraCondensed
    /GrotesqueMT-Italic
    /GrotesqueMT-Light
    /GrotesqueMT-LightCondensed
    /GrotesqueMT-LightItalic
    /Haettenschweiler
    /HarlowSolid
    /Harrington
    /Helvetica
    /Helvetica-Black
    /Helvetica-BlackOblique
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Compressed
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /HelveticaNeue-BlackExt
    /HelveticaNeue-Bold
    /HelveticaNeue-BoldItalic
    /HelveticaNeue-Italic
    /HelveticaNeue-Medium
    /HelveticaNeue-Roman
    /HelveticaNeue-Thin
    /HelveticaNeue-ThinItalic
    /Helvetica-Oblique
    /HighTowerText-Italic
    /HighTowerText-Reg
    /HorleyOldStyleMT
    /HorleyOldStyleMT-Bold
    /HorleyOldStyleMT-BoldItalic
    /HorleyOldStyleMT-Italic
    /HorleyOldStyleMT-Light
    /HorleyOldStyleMT-LightItalic
    /HorleyOldStyleMT-SbItalic
    /HorleyOldStyleMT-SemiBold
    /Humanist521BT-Bold
    /Humanist521BT-BoldCondensed
    /Humanist521BT-BoldItalic
    /Humanist521BT-ExtraBold
    /Humanist521BT-Italic
    /Humanist521BT-Light
    /Humanist521BT-LightItalic
    /Humanist521BT-Roman
    /Humanist521BT-RomanCondensed
    /Humanist521BT-UltraBold
    /Humanist521BT-XtraBoldCondensed
    /Humanist777BT-BlackB
    /Humanist777BT-BlackItalicB
    /Humanist777BT-BoldB
    /Humanist777BT-BoldItalicB
    /Humanist777BT-ItalicB
    /Humanist777BT-LightB
    /Humanist777BT-LightItalicB
    /Humanist777BT-RomanB
    /Impact
    /ImpactT
    /ImprintMT-Shadow
    /Incised901BT-Black
    /Incised901BT-Italic
    /Incised901BT-Roman
    /Industrial736BT-Italic
    /Industrial736BT-Roman
    /InformalRoman-Regular
    /Isadora-Bold
    /Isadora-Regular
    /ItcEras-Bold
    /ItcEras-Book
    /ItcEras-Demi
    /ItcEras-Light
    /ItcEras-Medium
    /ItcEras-Ultra
    /ItcKabel-Bold
    /ItcKabel-Book
    /ItcKabel-Demi
    /ItcKabel-Medium
    /ItcKabel-Ultra
    /JansonText-Bold
    /JansonText-BoldItalic
    /JansonText-Italic
    /JansonText-Roman
    /Jenson-Oldstyle-DTC
    /Jenson-Oldstyle-Oblique-DTC
    /Jokerman-Regular
    /JuiceITC-Regular
    /Kartika
    /Kennerley-BoldItalicV
    /Kennerley-BoldV
    /Kennerley-ItalicV
    /Kennerley-OldstyleV
    /Keypunch-Normal
    /Keystroke-Normal
    /Khaki-Two
    /KisBT-Italic
    /KisBT-Roman
    /Korinna-Bold
    /Korinna-KursivBold
    /Korinna-KursivRegular
    /Korinna-Regular
    /KristenITC-Regular
    /Kuenstler480BT-Bold
    /Kuenstler480BT-BoldItalic
    /Kuenstler480BT-Italic
    /Kuenstler480BT-Roman
    /KuenstlerScriptBlack-DTC
    /KunstlerschreibschD-Bold
    /KunstlerschreibschD-Medi
    /KunstlerschreibschJoiD-Bold
    /KunstlerschreibschJoiD-Medi
    /KunstlerScript
    /Latha
    /LatinWide
    /Leawood-Black
    /Leawood-BlackItalic
    /Leawood-Bold
    /Leawood-BoldItalic
    /Leawood-Book
    /Leawood-BookItalic
    /Leawood-Medium
    /Leawood-MediumItalic
    /LemonadeICG
    /LemonadeICG-Bold
    /LetterGothic
    /LetterGothic-Bold
    /Lithograph
    /Lithograph-Bold
    /LithographLight
    /Lithos-Black
    /Lithos-Regular
    /LubalinGraph-Book
    /LubalinGraph-BookOblique
    /LubalinGraph-Demi
    /LubalinGraph-DemiOblique
    /LucidaBright
    /LucidaBright-Demi
    /LucidaBright-DemiItalic
    /LucidaBright-Italic
    /LucidaCalligraphy-Italic
    /LucidaConsole
    /LucidaFax
    /LucidaFax-Demi
    /LucidaFax-DemiItalic
    /LucidaFax-Italic
    /LucidaHandwriting-Italic
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSans-Typewriter
    /LucidaSans-TypewriterBold
    /LucidaSans-TypewriterBoldOblique
    /LucidaSans-TypewriterOblique
    /LucidaSansUnicode
    /Machine
    /Machine-Bold
    /Madrone
    /Magneto-Bold
    /MaiandraGD-Regular
    /Mangal-Regular
    /MariageD
    /Mariage-DTC
    /MaturaMTScriptCapitals
    /Memphis-Bold
    /Memphis-BoldItalic
    /Memphis-ExtraBold
    /Memphis-Light
    /Memphis-LightItalic
    /Memphis-Medium
    /Memphis-MediumItalic
    /Mesquite
    /MetropolisICG
    /MicrosoftSansSerif
    /Minion-Black
    /Minion-BlackOsF
    /Minion-Bold
    /Minion-BoldCondensed
    /Minion-BoldCondensedItalic
    /Minion-BoldItalic
    /Minion-BoldItalicOsF
    /Minion-BoldOsF
    /Minion-Condensed
    /Minion-CondensedItalic
    /Minion-DisplayItalic
    /Minion-DisplayItalicSC
    /Minion-DisplayRegular
    /Minion-DisplayRegularSC
    /MinionExp-Black
    /MinionExp-Bold
    /MinionExp-BoldItalic
    /MinionExp-DisplayItalic
    /MinionExp-DisplayRegular
    /MinionExp-Italic
    /MinionExp-Regular
    /MinionExp-Semibold
    /MinionExp-SemiboldItalic
    /Minion-Italic
    /Minion-ItalicSC
    /Minion-Ornaments
    /Minion-Regular
    /Minion-RegularSC
    /Minion-Semibold
    /Minion-SemiboldItalic
    /Minion-SemiboldItalicSC
    /Minion-SemiboldSC
    /Minion-SwashDisplayItalic
    /Minion-SwashItalic
    /Minion-SwashSemiboldItalic
    /MiniPics-ASL
    /MiniPics-LilCreatures
    /MiniPics-LilDinos
    /MiniPics-LilEvents
    /MiniPics-LilFaces
    /MiniPics-LilFeatures
    /MiniPics-LilFishies
    /MiniPics-LilFolks
    /MiniPics-NakedCityDay
    /MiniPics-NakedCityNight
    /MiniPics-RedRock
    /MiniPics-UprootedLeaf
    /MiniPics-UprootedTwig
    /Mistral
    /Modern20BT-ItalicB
    /Modern20BT-RomanB
    /Modern-Regular
    /MofoloD
    /Mojo
    /MonaLisaRecut
    /MonaLisaSolid
    /MonaLisa-Solid
    /MonotypeCorsiva
    /MotterFemD
    /MrsEavesBold
    /MrsEavesItalic
    /MrsEavesRoman
    /MS-Mincho
    /MSOutlook
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MuralScript-DTC
    /MVBoli
    /Myriad-Bold
    /Myriad-BoldItalic
    /Myriad-Italic
    /Myriad-Roman
    /Myriad-Tilt
    /Mythos
    /NarrowbandPrimeICG
    /NarrowbandPrimeICG-Bold
    /NDLR-NewBaskerville-Bold
    /NDLR-NewBaskerville-Italic
    /NDLR-NewBaskerville-Roman
    /NewBaskerville-Bold
    /NewBaskerville-BoldItalic
    /NewBaskerville-BoldItalicOsF
    /NewBaskerville-BoldSC
    /NewBaskerville-Italic
    /NewBaskerville-ItalicOsF
    /NewBaskerville-Roman
    /NewBaskerville-SC
    /NewCaledonia
    /NewCaledonia-Black
    /NewCaledonia-BlackItalic
    /NewCaledonia-Bold
    /NewCaledonia-BoldItalic
    /NewCaledonia-Italic
    /NewCaledonia-SemiBold
    /NewCaledonia-SemiBoldItalic
    /NewCenturySchlbk-Bold
    /NewCenturySchlbk-BoldItalic
    /NewCenturySchlbk-Italic
    /NewCenturySchlbk-Roman
    /NewsGothicBT-BoldCondensed
    /NewsGothicBT-BoldCondItalic
    /NewsGothicBT-ItalicCondensed
    /NewsGothicBT-RomanCondensed
    /NewtronICG
    /NewtronICG-Alt
    /NewtronICG-Open
    /NiagaraEngraved-Reg
    /NiagaraSolid-Reg
    /Novarese-Bold
    /Novarese-BoldItalic
    /Novarese-Book
    /Novarese-BookItalic
    /Novarese-Medium
    /Novarese-MediumItalic
    /Novarese-Ultra
    /Nueva-BoldExtended
    /Nueva-Roman
    /NuptialBT-Regular
    /NuptialScript
    /Nyx
    /OBookMan-BoldItaSwash
    /OBookMan-BoldItaSwashSupp
    /OCRA-Alternate
    /OCRAExtended
    /OCRB10PitchBT-Regular
    /OfficinaSans-Bold
    /OfficinaSans-BoldItalic
    /OfficinaSans-Book
    /OfficinaSans-BookItalic
    /OfficinaSerif-Bold
    /OfficinaSerif-BoldItalic
    /OfficinaSerif-Book
    /OfficinaSerif-BookItalic
    /OldEnglishTextMT
    /OldStyleSeven
    /OldStyleSeven-Italic
    /OldStyleSeven-ItalicOsF
    /OldStyleSeven-SC
    /OmniBlack
    /OmniBlackItalic
    /OmniBold
    /OmniBoldItalic
    /OmniBook
    /OmniBookItalic
    /Onyx
    /Optimum-Bold-DTC
    /Optimum-BoldItalic-DTC
    /Optimum-Roman-DTC
    /Optimum-RomanItalic-DTC
    /Ouch
    /PalaceScriptMT
    /Palatino-Bold
    /Palatino-BoldItalic
    /Palatino-BoldItalicOsF
    /Palatino-BoldOsF
    /Palatino-Italic
    /Palatino-ItalicOsF
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /Palatino-Roman
    /Palatino-SC
    /PapyrusPlain
    /Papyrus-Regular
    /Parchment-Regular
    /ParisFlashICG
    /ParkAvenue-DTC
    /PepitaMT
    /Perpetua
    /Perpetua-Bold
    /Perpetua-BoldItalic
    /Perpetua-Italic
    /PerpetuaTitlingMT-Bold
    /PerpetuaTitlingMT-Light
    /Playbill
    /Poetica-ChanceryI
    /Pompeia-Inline
    /Ponderosa
    /PoorRichard-Regular
    /Poplar
    /PopplLaudatio-Italic
    /PopplLaudatio-Medium
    /PopplLaudatio-MediumItalic
    /PopplLaudatio-Regular
    /Postino-Italic
    /Present
    /Present-Black
    /Present-BlackCondensed
    /Present-Bold
    /President-Normal
    /Pristina-Regular
    /Quake
    /QuicksansAccurateICG
    /QuicksansAccurateICG-Fill
    /QuicksansAccurateICG-Guides
    /QuicksansAccurateICG-Out
    /QuicksansAccurateICG-Solid
    /Qwerty-Mac
    /Qwerty-PC
    /Raavi
    /RageItalic
    /RapierPlain
    /Ravie
    /RepublikSansICG-01
    /RepublikSansICG-02
    /RepublikSansICG-03
    /RepublikSansICG-03Alt
    /RepublikSerifICG-01
    /RepublikSerifICG-02
    /RepublikSerifICG-03
    /RepublikSerifICG-03Alt
    /Ribbon131BT-Bold
    /Ribbon131BT-Regular
    /Rockwell
    /Rockwell-Bold
    /Rockwell-BoldItalic
    /Rockwell-Condensed
    /Rockwell-CondensedBold
    /Rockwell-ExtraBold
    /Rockwell-Italic
    /RoseRound-Black-DTC
    /RoseRound-Bold-DTC
    /RoseRound-Light-DTC
    /Rosewood-Fill
    /Rosewood-Regular
    /RotisSemiSerif
    /RotisSemiSerif-Bold
    /RotisSerif-Italic
    /RubinoSansICG
    /RubinoSansICG-Fill
    /RubinoSansICG-Guides
    /RubinoSansICG-Out
    /RubinoSansICG-Solid
    /RussellSquare
    /RussellSquare-Oblique
    /SabondiacriticRoman
    /Sanvito-Light
    /Sanvito-Roman
    /ScriptMTBold
    /SegoeUI
    /SegoeUI-Bold
    /SegoeUI-BoldItalic
    /SegoeUI-Italic
    /SerpentineD-Bold
    /SerpentineD-BoldItal
    /SerpentineSansICG
    /SerpentineSansICG-Bold
    /SerpentineSansICG-BoldOblique
    /SerpentineSansICG-Light
    /SerpentineSansICG-LightOblique
    /SerpentineSansICG-Oblique
    /ShowcardGothic-Reg
    /Shruti
    /Shuriken-Boy
    /Signature
    /SignatureLight
    /Slimbach-Black
    /Slimbach-BlackItalic
    /Slimbach-Bold
    /Slimbach-BoldItalic
    /Slimbach-Book
    /Slimbach-BookItalic
    /Slimbach-Medium
    /Slimbach-MediumItalic
    /SnapITC-Regular
    /Souvenir-Demi
    /Souvenir-DemiItalic
    /Souvenir-Light
    /Souvenir-LightItalic
    /SpumoniLP
    /Staccato222BT-Regular
    /StempelGaramond-Bold
    /StempelGaramond-BoldItalic
    /StempelGaramond-Italic
    /StempelGaramond-Roman
    /Stencil
    /StoneSans-Bold
    /StoneSans-BoldItalic
    /StoneSans-Semibold
    /StoneSans-SemiboldItalic
    /StuyvesantICG-Solid
    /Swiss721BT-Black
    /Switzerland-Bold
    /Switzerland-BoldItalic
    /SwitzerlandCondBlack-Italic
    /SwitzerlandCondBlack-Normal
    /SwitzerlandCondensed-Bold
    /SwitzerlandCondensed-BoldItalic
    /SwitzerlandCondensed-Italic
    /SwitzerlandCondensed-Normal
    /SwitzerlandCondLight-Italic
    /SwitzerlandCondLight-Normal
    /Switzerland-Italic
    /Switzerland-Normal
    /Sylfaen
    /Symbol
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /Tekton
    /Tekton-Bold
    /TempusSansITC
    /TheSansBold-Caps
    /TheSansBold-Plain
    /TheSans-Caps
    /TheSans-Italic
    /TheSans-Plain
    /TheSansSemiBold-Caps
    /TheSansSemiBold-Plain
    /TheSansSemiLight-Caps
    /TheSansSemiLight-Plain
    /Tiepolo-Black
    /Tiepolo-BlackItalic
    /Tiepolo-Bold
    /Tiepolo-BoldItalic
    /Tiepolo-Book
    /Tiepolo-BookItalic
    /Times-Bold
    /Times-BoldItalic
    /Times-BoldItalicOsF
    /Times-BoldSC
    /Times-Italic
    /Times-ItalicOsF
    /TimesNewRomanPS
    /TimesNewRomanPS-Bold
    /TimesNewRomanPS-BoldItalic
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-Italic
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Times-Roman
    /Times-RomanSC
    /TimesTen-Bold
    /TimesTen-BoldItalic
    /TimesTen-Italic
    /TimesTen-Roman
    /TimesTen-RomanOsF
    /TimesTen-RomanSC
    /TNTLawClareBold
    /TNTLawFutura
    /TNTLawGaraBold
    /TNTLawGaraBoldItalic
    /TNTLawGaraItalic
    /TNTLawGaraRoman
    /TNTLawGaraSCBold
    /TNTLawGaraSCBoldItalic
    /TNTLawGaraSCItalic
    /TNTLawGaraSCRoman
    /TNTLawHelLiteRoman
    /TNTLawPalBold
    /TNTLawPalBoldItalic
    /TNTLawPalBoldItalicSC
    /TNTLawPalBoldSC
    /TNTLawPalItalic
    /TNTLawPalItalicSC
    /TNTLawPalRoman
    /TNTLawPalRomanSC
    /TNTLawTimesBold
    /TNTLawTimesBoldItalic
    /TNTLawTimesBoldItalicSC
    /TNTLawTimesBoldSC
    /TNTLawTimesItalic
    /TNTLawTimesItalicSC
    /TNTLawTimesRoman
    /TNTLawTimesRomanSC
    /Toolbox
    /Trajan-Bold
    /Trajan-Regular
    /Transitional521BT-BoldA
    /Transitional521BT-CursiveA
    /Transitional521BT-RomanA
    /Transitional551BT-MediumB
    /Transitional551BT-MediumItalicB
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Trixie-Extra
    /Trixie-Light
    /Trixie-Plain
    /Trixie-Text
    /TrumpMediaeval-Bold
    /TrumpMediaeval-BoldItalic
    /TrumpMediaeval-Italic
    /TrumpMediaeval-Roman
    /Tunga-Regular
    /TwCenMT-Bold
    /TwCenMT-BoldItalic
    /TwCenMT-Condensed
    /TwCenMT-CondensedBold
    /TwCenMT-CondensedExtraBold
    /TwCenMT-Italic
    /TwCenMT-Regular
    /Univers-Black-DTC
    /Univers-BlackExt-DTC
    /Univers-BlackOblique-DTC
    /Univers-BoldCond-DTC
    /Univers-BoldCondObl-DTC
    /Univers-Bold-DTC
    /Univers-BoldExt-DTC
    /Univers-BoldOblique-DTC
    /Univers-Condensed
    /Univers-CondensedBold
    /Univers-CondensedBoldOblique
    /Univers-CondensedOblique
    /Univers-DTC
    /UniversityOS
    /UniversityOS-Bold
    /UniversityOS-BoldItalic
    /UniversityOS-Italic
    /UniversityOSSC
    /UniversityOSSC-Bold
    /UniversityOSSC-BoldItalic
    /UniversityOSSC-Italic
    /Univers-LightCond-DTC
    /Univers-LightCondObl-DTC
    /Univers-Light-DTC
    /Univers-LightOblique-DTC
    /Univers-LightUltraCond-DTC
    /Univers-LightUltraCondensed
    /Univers-Oblique-DTC
    /Univers-RomanCond-DTC
    /Univers-RomanCondObl-DTC
    /Univers-RomanExt-DTC
    /Univers-UltraBold-DTC
    /Univers-UltraBoldExt-DTC
    /Univers-UltraCond-DTC
    /URWBodeD
    /URWBodeOutP
    /URWBodeP
    /URWCardanusD
    /URWCippusD
    /URWGaramondT-Bold
    /URWGaramondT-BoldObli
    /URWGaramondT-Regu
    /URWGaramondT-ReguObli
    /URWGroteskT-LighCond
    /URWLatinoT-Blac
    /URWLatinoT-BlackRe1
    /URWLatinoT-Bold
    /URWLatinoT-BoldItal
    /URWLatinoT-BoldItalicRe1
    /URWLatinoT-BoldRe1
    /URWLatinoT-Medi
    /URWLatinoT-MediItal
    /URWLatinoT-MediumItalicRe1
    /URWLatinoT-MediumRe1
    /URWLatinoT-Regu
    /URWLatinoT-ReguItal
    /URWLatinoT-RegularItalicRe1
    /URWLatinoT-RegularRe1
    /URWPolluxScrNo2JoiD
    /Usherwood-Black
    /Usherwood-BlackItalic
    /Usherwood-Bold
    /Usherwood-BoldItalic
    /Usherwood-Book
    /Usherwood-BookItalic
    /Usherwood-Medium
    /Usherwood-MediumItalic
    /Utopia-Italic
    /Utopia-Regular
    /Utopia-Semibold
    /Utopia-SemiboldItalic
    /VAGRounded-Black
    /VAGRounded-Bold
    /VAGRounded-Light
    /VAGRounded-Thin
    /Veljovic-Black
    /Veljovic-BlackItalic
    /Veljovic-Bold
    /Veljovic-BoldItalic
    /Veljovic-Book
    /Veljovic-BookItalic
    /Veljovic-Medium
    /Veljovic-MediumItalic
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /VinerHandITC
    /Viva-BoldExtraExtended
    /Vivaldii
    /Viva-Regular
    /VladimirScript
    /Vrinda
    /Webdings
    /Wilke-BoldItalic
    /Wilke-Roman
    /WilliamsCaslonText-Bold
    /WilliamsCaslonText-BoldItalic
    /WilliamsCaslonText-Italic
    /WilliamsCaslonText-Regular
    /Willow
    /WindsorBT-Roman
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /WontonICG
    /WoodtypeOrnaments-One
    /WoodtypeOrnaments-Two
    /YardmasterD
    /YardmasterOnlShaD
    /YardmasterOnlShaO
    /ZapfChancery-MediumItalic
    /ZapfDingbats
    /ZurichBT-BoldCondensed
    /ZurichBT-BoldCondensedItalic
    /ZurichBT-ExtraCondensed
    /ZurichBT-ItalicCondensed
    /ZurichBT-RomanCondensed
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents suitable for reliable viewing and printing of business documents. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [1200 1200]
  /PageSize [612.000 792.000]
>> setpagedevice


